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UNIVERSITY OF CENTRAL FLORIDA 
COLLEGE OF BUSINESS ADMINISTRATION Driven By Excellence DICK POPE SR. INSTITUTE FOR TOURISM STUDIES 
June 30, 1995 
Dear General Manager and Human Resource Manager: 
Thank you for participating in the Central Florida Hotel Personnel Association's 1995 
Wage and Benefit Survey. It is our pleasure to provide you with your copy of the final 
report. This year, 311 survey questionnaires were sent to human resource managers in 
the Central Florida hospitality community. Personalized letters encouraging participation 
were also sent to the general managers at all 311 properties. 
Although the response rate was lower than we had hoped, the 45 hotels and companies 
that did participate in the study provided data on over 50,000 Central Florida hospitality 
industry employees. Our 1994 survey reported 32 participating hotels. We are confident 
that the total Central Florida data and most of the sub-group ( e.g. location and size) data 
is representative of the wages and salaries earned by employees in the industry. 
However, certain sub-groups (e.g.·location and size) may not fully reflect the wages and 
salaries of the positions presented due to the low number of properties within the specific 
sub-group. Therefore, some of these sub-group data should be interpreted with caution. 
It certainly was enjoyable to work with you again this year on this project, and should 
you have any questions, please feel free to call me at (407) 823-2188. 
Sincerely, 
Stephen M. LeBruto, Ed.D., CPA, CHAE 
Project Manager 
POST OFFICE BOX 161400, ORLANDO, FLORIDA 32816-1400 • 407-823-2188 FAX 407-823-5696 
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During the summer months of 1994, the Dick Pope Sr. Institute for Tourism Studies at 
the University of Central Florida conducted a survey of Central Florida hotel properties 
regarding wages paid and employee benefits. The project was sponsored by the Central 
Florida Hotel Personnel Association and supported by the Central Florida Hotel and 
Motel Association. This comprehensive study solicited 293 hotels for data on wages and 
benefits on 118 occupational/hourly job titles and 34 management/supervisory positio~s. 
The final report was mailed to all participating properties on August 24, 1994. 
The Central Florida Hotel Personnel Association contracted again with the Dick Pope Sr. 
Institute for Tourism Studies at the University of Central Florida to perform a wage an~ 
benefit study for 1995 in a similar manner to the one done in 1994. During the months of 
April, May, and June of 1995, the Dick Pope Sr. Institute for Tourism Studies at the 
University of Central Florida conducted a survey of Central Florida hotel properties· 
regarding wages paid and employee benefits on 112 occupational/hourly job titles and 44 
management/supervisory positions. Questionnaires were mailed to 311 hotels and 
hospitality companies. 
METHODOLOGY 
On April 17, 1995 questionnaires and instructions were sent to the Director of Human 
Resources at each of the 311 hotels and hospitality companies in the sample along with a 
personalized letter explaining the project. A postage paid envelope was included for the 
convenience of the Human Resource Directors. A separate personalized letter, also dated 
April 17, 1995, was mailed to each property's General Manager, informing them of this 
important undertaking and requesting their support and participation. Both letters 
reference the fact that the survey was supported by the Central Florida Hotel and Motel 
Association. 
During the data collection period, the Dick Pope Sr. Institute for Tourism Studies kept.the 
Central Florida Hotel Personnel Association informed of responses received. Officers of 
the Central Florida Hotel Personnel Association telephoned non-participating properties 
encouraging their cooperation. 
Data were collected on the 112 occupational/hourly job titles for: entry level rates; 
weighted average position midpoint rates; and maximum position rates. Other wage 
information that respondents were asked to provide on each of the 112 
occupational/hourly job titles were the amount of the first increase received by the 
occupational/hourly employee, and the number of days of employment required until it 
was normally granted. A series of questions were included on other forms of 
compensation for occupational/hourly employees such as: provision of meals; payment of 
a shift differential; uniform and laundry allowances; and the availability of opportunities 
to earn gratuities and bonuses. 
For the questions on the provision of meals and allowances for uniforms and laundry, 
respondents were asked to indicate "yes", "no", or "partial". These data were recoded, by 
us, combining the "yes" and "partial" responses. For questions on shift differentials, . 
gratuities, and bonuses, respondents were asked to indicate "yes" or "no". There was no 
attempt on our part to quantify these other forms of compensation. 
Data were collected on the 44 management/supervisory salary positions for: entry level 
rates; position midpoint rates; and maximum position rates. Other wage information that 
respondents were asked to provide on each of the 44 management/ supervisory salary 
positions was the number of days of employment required until the first increase would 
normally be granted. A series of questions were included on other forms of 
compensation for management/supervisory employees such as: provision of meals; 
uniform and laundry allowances; and the availability of opportunities to earn bonuses or 
other compensation. 
For the questions on the provision of meals and allowances for uniforms and laundry, 
respondents were asked to indicate "yes", "no", or "partial". These data were recoded, by 
us, combining the "yes" and "partial" responses. For questions on bonuses and other · 
compensation, respondents were asked to indicate "yes" or "no". There was no attempt 
on our part to quantify these other forms of earnings. 
The benefit portion of the questionnaire divided employees into three categories: full- · 
time hourly employees; part-time hourly employees; and management/supervisory 
employees. Data were collected on paid holidays, vacation, sick, and personal time; 
health care coverage; the employer's share of health care costs; medical benefits offered; 
and other benefits. Demographic information ( e.g. size, location, and number of 
employees) on each hotel or hospitality company responding was also gathered. 
In order to insure that these data remained confidential, it was accessed only by the 
Project Manager of the Dick Pope Sr. Institute for Tourism Studies, who compiled the 
results. The individual responses will be destroyed one month after the issuance of this 
final report. 
RESULTS 
There were 45 properties responding to the survey for a response rate of 14.5%. This 
represents an increase of 40.6% over the 1994 study which had 32 responses. What is · 
encouraging is that over 50,464 full-time hourly employees, part-time hourly employees, 
and management/supervisory employees are represented in this report. There were two 
hotels or hospitality companies that did not provide data on their number of employees. 
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Data were reported for each job classification, full-time hourly employees, part-time 
hourly employees, and management/supervisory employees, provided there were at least 
three respondents to the particular employment position. Data not provided were treated 
as missing values. 
In addition to presenting average rate of pay data and other wage information on the total 
Central Florida area, we have included tables on average rates of pay and other wage 
information by five categories of property size, and four geographic areas. 
The five categories of property size presented are listed below: 
Hotels With Less Than 150 Rooms 
Hotels With Between 151 and 300 Rooms 
Hotels With Between 301 and 500 Rooms 
Hotels With Between 501 and 750 Rooms 
Hotels With More Than 750 Rooms 
The appropriate size category was self determined by each respondent from the above 
five choices. 
The questionnaire provided ten choices for respondents to self determine their geographic 
area. These choices are shown below: 
1. Seminole County 
2. Maitland & Winter Park 
3. City of Orlando & Downtown 
4. East Orlando & Airport Area 
5. South Orange Blossom Trail 
6. International Drive & Florida Center 
7. Lake Buena Vista & Disney Area 
8. Kissimmee West 
9. Kissimmee East 
10. Other 
In order to produce geographic average rate of pay and other wage information data that 
is meaningful, we combined these ten geographic areas into four. This was necessary 
because we only had 45 responses. The four geographic areas on which we reporteq. 
average rate of pay and other wage information are: 
International Drive and Florida Center 




ORGANIZATION OF THE REPORT 
There are four major sections of the report: Average Rates of Pay; Other Wage 
Information; Benefits; and Respondent Information. The Average Rates of Pay tables for 
both occupational/hourly employees and management/supervisory employees show for 
each job title the number of properties responding to the particular job category 
(abbreviated No. Prop. Resp.), provided it was greater than three; an average of the 
reported entry rates of pay ( abbreviated Avg. Entry Rate); an average of the weighted . 
averages of the reported midpoint rates of pay (abbreviated Avg. Mid Rate); and an 
average of the maximum reported rates of pay (abbreviated Avg. Max Rate). Average 
Rates of Pay tables can be found for the total Central Florida Area, five categories of 
property size, and four different geographic locations. 
The Other Wage Information for occupational/hourly employees includes for each 
position where three or more hotels or hospitality companies responded the percentage of 
the respondents that provide meals free or at a discounted rate ( abbreviated % Paid Meals 
Full Part); the percentage of the respondents that pay a shift differential (abbreviated% 
Paid Shift Differ.); the percentage of the respondents that provide uniforms or laundry 
support free or at a discounted rate (abbreviated% Paid Uni/Ldry Full Part); an average 
of the amount of an employee's first raise (abbreviated Amount of 1st Raise); an average 
of the number of days an employee must work before the first raise is granted · 
( abbreviated Days Until 1st Raise); the percentage of the respondents who consider the 
position a tipped position ( abbreviated % of Position Tipped); and the percentage of the 
respondents who provide bonus opportunities associated with the position (abbreviated% 
of Position w/Bonus ). 
The Other Wage Information for management/supervisory job titles includes for each · 
position where three or more hotels or hospitality companies responded the percentage of 
the respondents that provide meals free or at a discounted rate (abbreviated% Paid Meals 
Full Part); the percentage of the respondents that provide uniforms or laundry support 
free or at a discounted rate (abbreviated% Paid Uni/Ldry Full Part); an average of the 
number of days an employee must work before the first raise is granted (abbreviated Days 
Until 1st Raise); the percentage of the respondents who provide bonus opportunities 
associated with the position ( abbreviated % of Position w/Bonus ); and the percentage of 
the respondents who provide other compensation for persons in that particular job 
position (abbreviated% of Position w/Oth Comp). 
The Benefits section includes data for the total Central Florida area only. Each 
component of this section addresses benefits for full-time employees, part-time 
employees, and management/supervisory employees. 
The Respondent Information section provides demographic data on the participants, arid a 
complete list of all of the contributors to the study. 
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INTERPRETATIONS AND USE OF THESE DATA 
The recipient of this report is cautioned in the interpretation of the tables where the job 
category was reported by a small number of hotels or hospitality companies. There can 
exist situations where the reported average data may not be valid due to special wage 
situations where a person is not paid at a rate consistent with the position. This may 
cause the reported average to be skewed. There also exists situations where all the data 
for a specific question may not have been reported by all of the respondents to a 
particular job category. This also can affect the average for that question. 
These data represent simple averages and are not affected by the number of persons 
employed by a particular hotel or hospitality company for the specific position. This 
eliminates the possibility of the data being distorted to give more weight to the larger 
properties. 
IDENTIFICATION OF THE CONTRIBUTORS 
The 1994 Hotel Personnel Association of Central Florida's Wage and Benefit Survey 4id 
not disclose the names of any of the participating properties. Since the 1994 
questionnaire stated that all responses would be anonymous, individual participants were 
not disclosed. 
In preparing for the 1995 Hotel Personnel Association of Central Florida's Wage and 
Benefit Survey, it was agreed to identify the individual hotels and hospitality companies 
that contributed data to this study. A complete list of all participating properties is 
included in the Respondent Information section. In addition, for Average Rates of Pay 
and Other Wage Information relative to property size and location subsets, the names of 
the individual hotels that comprise the specific subset are listed. 
REPORT 
Questionnaires were accepted through June 15, 1995. The final report was completed on 
June 30, 1995. It was mailed only to those properties responding to the survey. 
Additional copies were provided to the Central Florida Hotel Personnel Association for 
their use. All proceeds from· subsequent sales of this report will belong to the Centr~ 
Florida Hotel Personnel Association. 
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AVERAGE 
RATES OF PAY 
On the following pages please find Average Rates of Pay data for: 
Total Central Florida Area 
Hotels With Less Than 150 Rooms 
Hotels With Between 151 and 300 Rooms 
Hotels With Between 301 and 500 Rooms 
Hotels With Between 501 and 750 Rooms 
Hotels With More Than 750 Rooms 
International Drive and Florida Center Area 
Lake Buena Vista Area 
Kissimmee Area 
All Other Areas 
The individual participating hotels and hospitality companies for the total Central Florida area, 
each size category, and each location are listed below in alphabetical order for your reference. 
TOTAL CENTRAL FLORIDA AREA 
Bay Hill Club & Lodge 
Best Western Plaza International 
Buena Vista Palace Hotel 
Clarion Plaza Hotel 
Comfort Inn Lake Buena Vista 
Days Inn Airport 
Delta Orlando Resort 
Embassy Suites Hotel Lk. Buena Vista 
Grosvenor Resort 
Holiday Inn Cocoa Beach Resort 
Holiday Inn International Drive Resort 
Holiday Inn Main Gate East 
Holiday Inn Sun Spree Resort 
Holiday Inn Universal Studios 
Holiday Inn University 
Hotel Royal Plaza 
Howard Johnson Fountain Park 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
International Inn 
Island One Resorts 
Marriott's Orlando World Center 
Orange Lake Country Club 
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Orlando Marriott International Drive 
Orlando/Kissimmee Gateway Hilton 
Parliament House Motor inn 
Peabody Orlando 
Poinciana Golf & Racquet Resort 
Quality Inn International 
Quality Inn Plaza 
Radisson Barcelo Hotel 
Radisson Twin Towers Orlando 
Ramada Hotel Resort 
Ramada Plaza Resort 
Ramada Suites at Tango Bay 
Residence Inn by Marriott· 
Shades of Green 
Sheraton Plaza Hotel 
Stouffer Renaissance Orlando Resort 
Tollman Hundley Hotels Days Suites 
Tropical Palms Resort 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
Westgate Lakes 
PARTICIPATING PROPERTIES BY PROPERTY SIZE 
HOTELSWITHLESSTHAN 
150ROOMS 
Bay Hill Club & Lodge 
Parliament House Motor Inn 
Poinciana Golf & Racquet Resort 
HOTELSWITHBETWEEN 
151 AND 300 ROOMS 
Days Inn Airport 
Embassy Suites Hotel Lk. Buena Vista 
Holiday Inn Universal Studios 
Holiday Inn University 
Radisson Barcelo Hotel 
Ramada Suites at Tango Bay 
Shades of Green 
HOTELS WITH BETWEEN 
301 AND 500 ROOMS 
Holiday Inn Cocoa Beach Resort 
Hotel Royal Plaza 
Howard Johnson Fountain Park 
International Inn 
Island One Resorts 
Orlando/Kissimmee Gateway Hilton 
Ramada Hotel Resort 
Sheraton Plaza Hotel 
Westgate Lakes 
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HOTELS WITH BETWEEN 
501 AND 750 ROOMS 
Best Western Plaza International 
Comfort Inn Lake Buena Vista 
Grosvenor Resort 
Holiday Inn International Drive Resort 
Holiday Inn Main Gate East 
Holiday Inn Sun Spree Resort 
Hyatt Regency Grand Cypress 
Quality Inn International 
Radisson Twin Towers Orlando 
Ramada Plaza Resort 
Residence Inn by Marriott 
Tropical Palms Resort 
HOTELS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Hotel. 
Clarion Plaza Hotel 
Delta Orlando Resort 
Hyatt Orlando 
Marriott's Orlando World Center 
Orange Lake Country Club 
Orlando Marriott International Drive 
Peabody Orlando 
Quality Inn Plaza 
Stouffer Renaissance Orlando Resort 
Tollman Hundley Hotels Days Suites 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
PARTICIPATING PROPERTIES BY LOCATION 
LAKE BUENA VISTA AND 
DISNEY AREA 
Buena Vista Palace Hotel 
Comfort Inn Lake Buena Vista 
Embassy Suites Hotel Lk. Buena Vista 
Grosvenor Resort 
Holiday Inn Sun Spree Resort 
Hotel Royal Plaza 
Hyatt Regency Grand Cypress 
Marriott's Orlando World Center 
R~sidence Inn by Marriott 
Shades of Green 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
INTERNATIONAL DRIVE AND 
FLORIDA CENTER 
Best Western Plaza International 
Clarion Plaza Hotel 
Holiday Inn - Universal Studios 
Holiday Inn International Drive Resort 
International Inn 
Orlando Marriott International Drive 
Peabody Orlando 
Quality Inn International 
Quality Inn Plaza 
Radisson Barcelo Hotel 
Radisson Twin Towers Orlando 
Ramada Hotel Resort 
Ramada Suites at Tango Bay 




Holiday Inn Main Gate East 
Howard Johnson Fountain Park 
Hyatt Orlando 
Island One Resorts 
Orange Lake Country Club 
Orlando/Kissimmee Gateway Hilton 
Poinciana Golf & Racquet Resort 
Ramada Plaz.a Resort 
Tollman Hundley Hotels Days Suites 
Tropical Palms Resort 
ALL OTHERS 
Bay Hill Club & Lodge 
Days Inn Airport 
Delta Orlando Resort 
Holiday Inn Cocoa Beach Resort 
Holiday Inn University 
Parliament House Motor Inn 
Sheraton Plaz.a Hotel 
AVERAGE RATES OF PAY - TOTAL CENTRAL FLORIDA AREA 
No. Avg. Avg. Avg. Food and Beverage No. Av_g. Avg. Avg. 
Front Office Prop. Entry Mid Max Job Titles Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate ( continued) Resp. Rate Rate Rate 
Front Desk Shift Super. 35 7.08 7.85 9.04 Lead Banquet Cook 5 7.98 9.00 10.42 1 
Lead Front Desk Clerk 14 6.71 7.59 8.79 Banquet Cook 6 6.83 7.83 9.16 
Front Desk Clerk 44 5.95 6.46 7.56 Lead Pastry Cook 6 8.22 9.82 10.82 
Reservationist Supervisor 20 7.43 8.73 8.99 Pastry Cook 8 7.26 8.17 9.61 
Lead Reservationist 10 7.15 8.20 10.23 Pantry Prep Cook 13 6.22 7.17 8.10 
Reservationist 39 5.95 6.76 7.61 Cook I 3 5.63 6.36 6.94 
Telephone Supervisor 13 6.95 8.09 9.31 Cook II 3 6.00 6.52 7.26 
Telephone Operator 38 5.62 6.31 7.20 Cookill 3 6.55 7.44 8.24 
Lead Concierge 4 6.89 7.95 9.92 Cook IV 3 7.80 8.24 9.12 
Concierge 11 6.74 7.42 8.35 Breakfast Cook 12 6.55 7.27 8.01 
Day Care Lead 3 6.68 7.62 8.52 Garde Manger 6 7.38 9.41 10.42 
Day Care Attendant 10 5.65 6.27 7.27 Lead Prep Cook 8 7.70 9.80 10.38 
Valet Parker 8 3.24 3.57 3.97 Prep Cook 23 6.30 6.90 7.93 
Lead Door Person 3 6.37 7.33 8.38 Broiler Cook 4 7.35 8.11 9.02 
Door Person 8 3.73 4.42 4.62 Gourmet Cook 6 7.29 8.13 9.77 
Bell Captain 20 5.16 6.31 6.79 Cafeteria Cook 10 6.50 7.49 8.17 i 
Bell Person 35 3.39 4.00 4.25 Line Cook 22 6.81 7.85 8.76 ' 
Van Driver 7 5.81 6.21 6.97 Cafeteria Attendant 19 5.49 6.29 7.15 
Health Club Supervisor 5 7.70 8.37 9.63 Lead Storeroom Clerk 7 6.85 8.06 8.80 
Health Club Attendant 6 5.69 6.01 7.14 Storeroom Clerk 17 6.11 7.17 8.15 
Receiver 10 6.18 7.39 8.45 
No. Avg. Avg. Avg. Dishwasher 35 5.23 5.83 6.70 
Food and Beverage Prop. Entry Mid Max Captain, Room Service 8 4.57 6.09 6.13 
Job Titles Resp. Rate Rate Rate Cashier, Room Service 9 5.54 6.38 7.67 
Restaurant Supervisor 15 7.42 8.43 9.77 Server, Room Service 19 3.38 3.48 3.91 
Restaurant Host Person 17 5.15 6.47 7.61 Bus Person, Room Service 10 4.44 5.24 5.97 
Restaurant Cashier 17 5.60 6.33 7.45 
Restaurant Cashier/Host 22 5.51 6.13 6.86 No. Avg. Avg. Avg. 
Restaurant Server 35 2.51 2.85 3.02 Security Prop. Entry Mid Max 
Restaurant Bus Person 31 4.53 4.84 5.57 Job Titles Resp. Rate Rate Rate 
Buffet Attendant 11 5.48 5.98 6.69 Security Supervisor 19 7.28 8.57 9.49 
Deli Prep/Cashier 3 5.68 6.02 7.23 Security Officer 35 6.14 6.80 7.74 
Deli Cashier 7 5.77 6.58 7.09 
Deli Attendant 9 5.52 6.17 6.58 Finance and No. Avg. Avg. Avg. 
Lead Bartender 6 4.69 5.61 5.90 Accounting Prop. Entry Mid Max 
Bartender 36 4.23 4.75 5.15 Job Titles Resp. Rate Rate Rate 
Cocktail Server 21 2.51 2.86 3.03 Accounting Clerk 25 7.05 8.10 8.99 
Barback 14 4.41 4.76 5.44 Accounts Receivable Clerk 22 6.94 8.02 8.94 
Service Bartender 5 4.03 5.16 5.95 Accounts Payable Clerk 24 6.92 8.28 8.98 
Servi-Bar Attendant 8 4.36 4.92 5.59 Payroll Supervisor 11 8.28 10.92 11.21 
Setup Lead - Conv. Svc. 15 6.53 7.26 8.17 Payroll Clerk 18 7.41 8.98 9.89 
Set-up Attendant 23 5.41 6.06 6.79 General Cashier 21 6.85 7.68 8.89 
Banquet Captain 19 4.87 5.63 6.13 Lead Night Auditor 11 7.76 9.31 10.39 
Banquet Server 24 2.49 2.95 3.22 Night Auditor 35 6.67 7.45 8.33 
Banquet Bartender 16 3.99 4.42 4.82 Mail Clerk 9 6.21 7.80 8.33 , 
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AVERAGE RA TES OF PAY - TOTAL CENTRAL FLORIDA AREA 
Laundry and No. Avg. Avg. Avg. Management and No. Avg. Avg. Avg. 
Housekeeping Prop. Entry Mid Max Supervisory Prop. Entry Mid Max 
Job Titles Reso. Rate Rate Rate ·Job Titles Resp. Rate Rate Rate 
Laundry Supervisor 20 6.72 7.82 8.61 General Manager 37 64,709 69,315 86,673 
Laundry Attendant 35 5.37 6.20 6.82 Assistant General Manager 15 42,223 46,903 58,298 
Washer/Sorter 7 5.70 6.64 7.64 Controller 31 41,040 48,077 62,550 
Machine Operator 6 5.77 6.71 7.96 Assistant Controller 16 28,516 34,110 44,840 
Housekeeping Supervisor 27 6.76 7.97 8.83 Credit Manager 13 23,485 29,130 34,524 
Inspector 17 6.38 7.09 8.09 Food & Bev .Controller 8 25,825 34,087 38,253 
Room Attendant 38 5.25 5.97 6.78 Oper. Analyst (Systems) 4 27,175 33,053 38,982 
Houseperson 41 5.33 6.11 6.95 Director of MIS 10 30,235 40,654 47,216 
Uniform Attendant 33 5.74 7.15 7.85 Assistant Director of MIS 3 20,377 25,310 36,875 
Seamer/ Alterations 14 6.61 7.86 8.88 Purchasing Manager 15 25,868 32,804 41,024 
Lead Houseperson 5 5.97 6.90 7.49 Human Resource Director 29 35,966 40,301 55,443 
Public Area Attendant 30 5.39 6.21 6.83 Asst. Human Resource Dir. 12 26,309 31,931 41,928 
Turn Down Attendant 9 5.35 6.20 7.10 Employment/Benefits Mgr. 11 21,546 27,527 31,066 
Supply Attendant 3 5.58 7.19 8.51 Training & Devel. Mgr. 6 27,725 28,255 41,363 
Director of Conv. Svc. 14 32,514 37,053 52,764 
Office and No. Avg. Avg. Avg. Director of Rooms 13 45,928 52,410 69,550 
Staff Prop. Entry Mid Max Front Desk Manager 23 22,731 25,781 30,891 
Job Titles Resp. Rate Rate Rate Front Office Manager 25 29,271 33,444 43,720 
Administrative Assistant 33 8.58 10.17 11.56 Assistant Front Office Mgr. 19 21,406 24,878 31,375 
General Office Clerk 9 6.68 7.70 8.99· Reservations Manager 24 24,697 29,895 36,366 
Highest Level Secretary 21 8.62 10.54 12.11 Food & Beverage Director 27 41,399 48,045 64,429 
2nd Highest Level Sec. 18 7.59 9.03 10.69 Asst. Food & Bev. Mgr. 10 31,611 34,505 48,886 
Entry Level Secretary 19 7.16 8.42 9.92 Restaurant Manager 24 23,919 27,069 34,667 
Exec. Office Receptionist 8 6.99 7.88 9.36 Assistant Restaurant Mgr. 15 20,545 24,533 33,364 
Sales Office Receptionist 11 6.98 8.34 8.77 Beverage Manager 9 25,129 28,642 39,440 
Banquet & Catering Mgr. 20 25,733 29,176 40,559 
Engineering and No. Avg. Avg. Avg. Assistant Banquet Manager 13 20,946 22,828 32,752 1 
Maintenance Prop. Entry Mid Max Executive Chef 23 39,561 48,163 61,780 
Job Titles Resp. Rate Rate Rate Sous Chef 19 26,287 31,901 43,197 : 
Skilled Trades 30 8.65 9.91 11.12 Executive Steward 11 24,303 28,744 35,517 : 
Semi Skilled Trades 29 7.68 8.68 9.62 Head Steward 4 21,548 27,201 30,956 
General Maintenance 41 6.58 7.68 8.93 Director of Sales 21 39,404 47,540 58,701 
Lead Grounds Person 6 8.72 10.50 10.34 Director of Marketing 5 35,580 43,274 49,460 
Grounds Person 29 5.84 6.46 7.36 Dir. of Sales and Marketing 18 51,504 59,881 79,571 
Pool Maintenance Person 14 6.84 8.07 8.71 Senior Sales Manager I 24 32,566 38,338 46,873 
Sales Manager II 29 26,349 30,915 39,480 
Other Hourly No. Avg. Avg. Avg. Conference Manager 6 21,726 27,282 32,056 
Position Prop. Entry Mid Max Executive Housekeeper 37 28,562 34,102 1 42,333 
Job Titles Resp. Rate Rate Rate Assistant Housekeeper 29 21,668 26,113 31,437 
Tour/fravel Coordinator 7 7.76 11.29 12.61 Laundry Manager 14 26,524 31,393 40,469 
Catering Coordinator 11 7.91 8.94 10.60 Chief Engineer 37 33,954 41,740 51,658 
HR Coordinator 16 8.08 9.24 10.65 Assistant Chief Engineer 19 25,600 29,513 36,574 
Gift Shop Supervisor 3 6.85 7.81 8.68 Engineering Supervisor 6 25,658 32,203 41,515 
Gift Shop Clerk 8 5.77 6.36 7.37 Director of Security 23 24,957 30,517' 36,417 
Guest Services Manager 3 24,603 25,571 36,134 
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AVERAGE RATES OF PAY - HOTELS WITH LESS THAN 150 ROOMS 
No. Avg. Avg. Avg. Food and Beverage No. Avg. Avg. · Avg. 
Front Office Prop. Entry Mid Max Job Titles Prop. Entry Mid Max 
JobTuks Reso. Rate Rate Rate Reso. Rate Rate Rate 
Lead Front Desk Clerk 3 7.00 8.00 Dishwasher 3 5.42 6.00 7.00 
umndryand No. Avg. Avg. Avg. Engineering an4 No. Avg. Avg. Avg. 
Housekeeping -Prop. Entry Mid Max Maintenance Prop. Entry Mid Max 
Job Tuks Reso. Rate Rate Rate Job Titles Resp. Rate Rate Rate 
Housekeeoin2 Supervisor 3 7.83 12.00 11.50 General Maintenance 3 6.42 8.00 10.00 
Management and No. Avg. Avg. Avg. 
Supervisor:, Prop. Entry Mid Max 
Job Titles Reso. Rate Rate Rate 
General Manager 3 S3.333 58.SOO 42,000 
There were only three hotels responding that were in the Less Than 150 Rooms category. There were only five 




No. Avg. Avg. Avg. Finance and No. Avg. Avg. Avg. 
Front Office Prop. Entry Mid Max Accounting Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate iob Titks Resp. Rate Rate Rate 
Front Desk Shift Super. 6 7.37 7.62 9.78 Accounting Clerk 4 7.28 7.76 8.12 
Front Desk Clerk 7 6.03 6.27 7.42 Accounts Receivable Clerk 3 7.71 8.04 9.04 
Reservationist Suoervisor 3 7.37 8.40 7.79 Ni2ht Auditor 6 '1.03 7.54 8.28 
Reservationist s 5.80 · 6.42 7.22 
Telephone Operator s 5.51 6.51 6.72 Management and No. Avg. Avg. Avg. 
Bell Person 6 4.28 4.49 4.99 Supervisory Prop. Entry Mid Max 
Job Titles Resu. Rate Rate Rate 
No. Avg. Avg. Avg. General Mana~er 6 62,345 74,181 84,181 
Food and Beverage Prop. Entry Mid Max Controller 6 ' 31,553 36,206 41,920 
Job Titles Reso. Rate Rate Rate Human Resource Director 4 28,239 32,704 32,867 
Restaurant Cashier/Host 3 s.ss 5.77 6.30 Front Desk Manager 4 19,000 ' 19,667 22,667 
Restaurant Server 3 3.58 3.92 3.00 Front Office Manager 4 24,473 28,798 35,867 
Bartender 3 S.4S 5.54 5.69 Assistant Front Office Mj?I'. s 17,980 20,595 25,075 
Line Cook 3 6.50 6.88 7.52 Food & Beverage Director 3 32,281 33,422 24,000 
Dishwasher 3 5.29 5.58 6.41 Executive Chef 3 26,292 32,439 35,000 
Director of Sales s 34,178 38,828 48,333 
Laundry and No. Avg. Avg. Avg. Senior Sales Manager I 4 25,723 28,963 35.SOO 
Housekeeping Prop. Entry Mid Max Sales Manager n s 20,986 25,046 34,900 
Job Titles Reso. Rate Rate Rate Executive Housekeeper 6 23,415 29,308 35,250 
Laundry Attendant s 5.29 5.74 6.13 Assistant Housekeener 4 20,205 22,225 27,433 
Housekeeping Suoervisor 3 S.90 6.83 7.63 Chief Enstineer I 6 27,482 3.3,768 47,150 
lnsoector 3 6.38 6.73 1.1S Assistant Chief Ensrineer 3 19,280 23,627 27,733 
Room Attendant 7 5.28 S.19 6.53 
Houseoerson 7 5.28 5.61 6.50 
Office and No. Avg. Avg. Avg. 
Staff Prop. Entry Mid Max 
Job Titles Reso. Rate Rate Rate 
Administrative Assistant 6 8.79 9.96 12.25 
Sales Office Receptionist 3 7.10 7.53 8.72 
Engineering and No. Avg. Avg. Avg. 
Maintenance Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate 
Semi Skilled Trades 4 6.58 7.45 8.03 
General Maintenance 6 6.31 7.16 7.65 
Grounds Person 4 6.04 6.28 6.10 
Pool Maintenance Person 3 8.00 8.25 7.00 
12 
A VERA GE RA TES OF PAY~ HOTELS WITH BETWEEN 301 AND. 500 ROOMS 
No. Avg. Avg. Avg. Laundry and No. Avg. Avg. Avg. 
Front Office Prop. Entry Mid Max Housekeeping Prop. Entry Mid Max 
Job Titles Reso. Rate Rate Rate Job Titles Resp. Rate Rate Rate 
Front Desk Shift Super. 9 6.79 7.36 8.00 Laundry Supervisor 3 S.13 6.25 6.62 
Front Desk Clerk 8 5.81 6.09 6.84 Laundry Attendant 5 5.38 6.03 6.00 
Reservationist Suoervisor 5 6.96 8.03 8.27 Housekeeping Suoervisor s 6.70 7.81 8.42 
Reservationist 8 5.99 6.42 7.12 Insoector 5 6.69 7.00 7.85 
Telephone Ooerator 8 5.48 5.19 6.38 Room Attendant 7 5.26 5.81 6.36 
Bell Captain 4 4.90 6.24 5.67 Houseperson 8 5.31 5.95 6.42 
Bell Person 8 3.34 3.82 4.17 Uniform Attendant 6 5.19 5.98 6.30 
Van Driver 3 5.83 6.39 7.17 
Office and No. Avg. Avg. Avg. 
No. Avg. Avg. Avg. Staff Prop. Entry Mid Max 
Food and Beverage Prop. Entry Mid Max Job Titles Resn. Rate Rate Rate 
Job Titles Reso. Rate Rate Rate Administrative Assistant 5 8.26 9.91 9.74 
Restaurant Cashier/Host 7 5.41 6.03 6.42 Hi2hest Level Secretarv 6 7.92 9.39 10.82 
Restaurant Server 8 2.17 2.41 2.53 2nd Hi2hest Level Sec. 4 7.13 7.76 8.78 
Restaurant Bus Person 8 4.36 4.15 5.17 Entry Level Secretarv 4 6.95 1.1S 8.78 
Bartender 1 3.99 3.99 4.63 
Cocktail Server 3 2.23 2.29 2.61 Engineering and No. Avg. Avg. Avg. 
Barback 3 4.50 4.50 4.90 Maintenance Prop. Entry Mid Max 
Setup Lead- Conv. Svc. 4 6.09 6.14 6.18 Job Titles Resn. Rate Rate Rate 
Set-up Attendant 6 5.33 5.64 6.17 Skilled Trades 7 8.14 9.44 9.31 
Banquet Captain 4 4.53 5.11 5.45 Semi Skilled Trades 7 1.0S 8.23 8.32 
Banquet Server 6 2.25 2.30 2.70 General Maintenance 9 6.44 7.39 7.67 
Banquet Bartender 3 3.57 4.58 4.83 Grounds Person 6 5.38 6.21 6.57 
Prep Cook 3 6.33 6.00 7.00 
Line Cook 5 6.65 7.82 7.95 Other Hourly No. Avg. Avg. Avg. 
Cafeteria Attendant 4 5.36 S.95 6.33 Position Prop. Entry Mid Max 
Storeroom Clerk 3 6.25 7.43 · 8.70 Job Tdles Reso. Rate Rate Rate 
Dishwasher 8 5.07 5.66 6.13 Caterin.2 Coordinator 4 6.83 7.96 9.23 
Server, Room Service 3 3.32 3.30 3.75 HR Coordinator 4 6.63 7.81 9.15 
Bus Person, Room Service 3 4.33 5.03 5.50 
No. Avg. Avg. Avg. 
Security Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate 
Securitv Supervisor 3 6.93 7.40 8.13 
Security Officer 7 6.05 6.33 7.13 
Finance and No. Avg. Avg. Avg. 
Accounting Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate 
Accounting Clerk 4 7.13 7.93 9.88 
Accounts Receivable Clerk 4 6.63 7.81 9.03 
Accounts Payable Clerk 4 6.27 7.67 8.84 
Payroll Clerk 3 7.65 8.39 9.22 
Night Auditor 7 6.42 7.32 7.76 
13 
AVERAGE RATES OF PAY • HOTELS WITH BETWEEN 301 AND 500 ROOMS 
Management and No. Avg. Avg. Avg. Management and No. Avg. Avg. Avg. 
Supervisory Prop. Entry Mid Max Supervisory Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate Job Titles Reso. Rate Rate Rate 
General Mana2er 8 47,000 54,256 49,900 Banouet & Catering M21". 4 17,110 22,047 24,720 
Conttoller 6 36,480 41,787 45,507 Executive Chef 4 31,110 36,418 40,320 
Human Resource Director 7 28,488 31,229 37,590 Director of Sales 3 41,667 45,977 47,867 
Director of Conv. Svc. 4 25,333 25,450 30,300 Dir. of Sales and Marketin2 5 50,000 50,184 63,800 
Front Desk Manager 3 20,480 24,408 32,259 Senior Sales Mana2er I 6 34,250 35,354 40,867 
Front Office Manager s 23,000 24,198 26,300 Sales Mana2er II 7 27,028 30,629 38,715 
Assistant Front Office M2J'. 3 18,097 21,267 26,704 Executive Housekeeper 7 25,323 29,997 34,490 
Reservations Mana2er 4 21,000 21,400 25,300 Assistant Housekeeper 5 21,298 25,112 28,352 
Food & Bevera2e Director 6 29,256 32,420 40,230 Chief Engineer 7 30,380 36,245 35,230 
Restaurant Manager 5 21,875 23,175 26,700 Assistant Chief En2ineer 3 22,333 25,523 27,300 : 
Assistant Restaurant M21". 3 19,146 22,317 31,281 Director of Security 3 21,398 29,500 31,807 
14 
AVERAGE RA TES OF PAY - HOTELS WITH BETWEEN S01 AND 7S0 ROOMS 
No. Avg. Avg. Avg. Finance and No. Avg. Avg. Avg. 
Front O/fu:e Prop. Entry Mid Max Accounting Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate Job Titles Reso. Rate Rate Rate 
Front Desk Shift Suoer. 9 6.90 7.68 8.28 Accounting Clerk 7 6.88 8.07 8.22 , 
Lead Front Desk Clerk 4 6.77 7.65 8.97 Accounts Receivable Clerk 8 6.77 8.23 : 8.62 
Front Desk Clerk 12 5.92 6.37 7.21 Accounts Payable Clerk 8 6.83 8.40 8.67 
Reservationist Suoervisor 8 7.36 8.45 8.84 Payroll Supervisor s 7.19 8.61 8.53 
Reservationist 12 5.89 6.53 7.08 General Cashier 7 6.63 7.38 , 8.47 
Telephone Suoervisor 4 6.96 7.78 9.43 Night Auditor 11 6.66 7.20 7.93 
Telephone Operator 11 5.58 6.10 6.65 Mail Clerk 3 6.50 7.98 7.56 
Dav Care Attendant 3 5.80 6.43 6.66 
Bell Captain 5 5.08 6.18 5.99 Laundry and No. Avg. Avg. Avg. 
Bell Person 10 3.31 4.47 4.09 Housekeeping Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate 
No. Avg. Avg. Avg. Laundry Supervisor 7 7.22 8.08 8.48 
Food and Beverage Prop. Entry Mid Max Laundry Attendant 11 5.24 6.15 6 . 53 
Job Titles Resu. Rate Rate Rate Washer/Sorter 3 5.80 6.76 7.41 
Restaurant Host Person 3 5.65 5.98 6.94 Housekeeping Supervisor 9 6.70 7.94 8.48 
Restaurant Cashier 4 5.71 6.32 7.06 Insoector 4 5.77 6.97 7.35 
Restaurant Cashier/Host 6 5.40 5.74 6.21 Room Attendant 11 5.27 5.98 6.59 
Restaurant Server 8 2.27 2.50 2.69 Houseperson 12 5.29 5.98 6.51 
Restaurant Bus Person 8 4.58 . 4.90 5.29 Seamer/Alterations 4 6.51 7.69 7.58 
Buffet Attendant 4 5.10 6.26 6.46 Public Area Attendant 9 5.58 6.26 6.52 ' 
Deli Cashier 3 5.93 6.43 6.65 
Deli Attendant 4 5.36 6.12 6.42 Office and No. Avg. Avg. Avg. 
Bartender 10 4.18 4.65 4.78 Staff Prop. Entry Mid Max 
Cocktail Server 5 2.66 3.07 2.91 Job Titles Reso. Rate Rate Rate 
Barback 3 4.59 4.97 6.03 Administrative Assistant 8 8.32 10.35 11.23 
Setup Lead - Conv. Svc. 4 6.24 6.81 7.44 Hi2hest Level Secretarv 4 8.45 10.47 10.48 
Set-up Attendant 4 5.54 5.93 ·6.64 Entry Level Secretarv 3 6.15 8.10 9.25 
Banquet Captain 4 4.44 5.04 5.20 Sales Office Receptionist 3 7.25 10.19 8.05 
Banquet Server 5 2.51 2.99 3.14 
Banquet Bartender 4 4.42 4.95 5.49 Engineering and No. Avg. Avg. Avg. 
Pantrv Prep Cook 3 5.65 6.08 6.46 Maintenance Prop. Entry Mid Max 
Prep Cook 8 6.14 6.64 7.50 Job Titles Resp. Rate Rate Rate 
Cafeteria Cook 4 6.06 6.56 6.94 Skilled Trades 9 8.65 9.33 10.55 
Line Cook 3 6.91 7.45 8.24 Semi Skilled Trades 8 7.84 8.57 9.49 
Cafeteria Attendant 5 5.49 6.08 6.93 General Maintenance 10 6.79 7.39 9.19 
Storeroom Clerk 3 6.10 6.90 7.58 Grounds Person 8 5.78 6.25 7.02 
Dishwasher 9 5.03 5.57 6.06 Pool Maintenance Person 4 6.94· 8:50 8.29 ' 
Server, Room Service 6 3.55 3.90 4.15 
Other Hourly No. Avg. Avg. Avg. 
No. Avg. Avg. Avg. Position Prop. Entry Mid Max 
Security Prop. Entry Mid Max Job Titles Resp. Rate Rate Rate 
Job Titles Resp. Rate Rate Rate Catering Coordinator 3 8.77 9.86 12.41 
Securitv Supervisor 5 6.26 7.17 7.19 
Security Officer 12 6.04 6.57 7.12 
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AVERAGE RA TES OF PAY - HOTELS WITH BETWEEN 501 AND 750 ROOMS 
Management and No. Avg. Avg. Avg. Management and No. Avg. Avg. Avg. 
Supervisory Prop. Entry Mid Max Supervisory Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate Job Titles Resp. Rate Rate Rate 
General Manager 9 66,598 77,087 92,427 Restaurant Manager 6 23,110 27,708 33,390 
Assistant General Manager 5 43,127 51,140 58,949 Beverage Manager 3 23,804 30,000 38,363 
Controller 7 40,085 47,627 58,986 BanQuet & Catering Mgr. 4 28,344 35,975 43,606 
Assistant Controller 5 28,520 34,740 42,860 Executive Chef 4 43,544 52,550 61,056 
Credit Manager 3 24,000 29,333 35,333 Sous Chef 5 24,511 30,900 37,789 
Purchasing Manager 4 24,575 31,080 38,086 Director of Sales 3 36,343 41,015 45,015 ~ 
Human Resource Director 6 34,563 43,317 55,885 Dir. of Sales and Marketing 4 50,544 64,025 86,008 
Asst. Human Resource Dir. 3 23,684 30,167 36,816 Senior Sales Manager I 6 33,122 41,167 48,045 
Employment/Benefits Mgr. 3 20,667 25,167 29,000 Sales Manager II 7 21,100 31,749 39,708 
Front Desk Manager 5 23,121 25,661 27,496 Executive Housekeeper 9 28,270 34,035 40,361 
Front Office Manager 6 29,655 36,500 44,678 Assistant Housekeeper 9 20,731 25,236 29,284 
Assistant Front Office Mgr. 4 25,538 31,550 39,582 Laundry Manager 3 22,667 27,000 30,667 
Reservations Manager 6 23,899 32,010 34,601 Chief Engineer 8 35,028 43,285 50,330 
Food & Beverage Director 5 42,155 51,360 61,765 Assistant Chief Enf];ineer 5 24,320 29,080 35,450 
Asst. Food & Bev. Mgr. 3 30,167 36,833 44,167 Director of Security 9 23,337 28,642 34,710 
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AVERAGE RATES OF PAY - HOTELS WITH MORE THAN 750 ROOMS 
No. Avg. Avg. Avg. Food and Beverage No. Avg. Avg. Avg. 
Front Office Prop. Entry Mid Max Job Titles Prop. ~ntry Mid Max 
Job Titles Resp. Rate Rate Rate ( continued) Reso. Rate Rate Rate 
Front Desk Shift Super. 10 7.16 8.28 9.15 Gourmet Cook 3 7.83 8.97 11.21 
Lead Front Desk Clerk 4 6.69 7.67 8.82 Cafeteria Cook 6 6.79 8.12 9.15 
Front Desk Clerk 14 6.02 6.85 8.33 Line Cook 11 6.90 8.14 9.37 
Reservationist Suoervisor 5 8.02 9.76 10.23 Cafeteria Attendant 10 5.55 6.56 7.55 
Lead Reservationist 5 7.38 8.72 10.18 Lead Storeroom Clerk 6 6.66 7.94 8.70 
Reservationist 14 6.03 7.20 8.43 Storeroom Clerk 9 5.97 7.28 8.23 1 
Telephone Supervisor 7 6.89 8.40 9.26 Receiver 8 6.27 7.56 8.72 
Telephone Operator 14 5.77 6.70 8.14 Dishwasher 13 5.43 6.16 7.46 
Lead Concierge 3 7.10 8.10 9.05 Captain. Room Service 6 4.64 6.09 6.30 
Concierge 5 6.29 7.26 8.75 Cashier, Room Service 7 : 5.48 6.39 7.79 
Day Care Attendant 4 5.48 6.42 7.53 Server, Room Service 9 3.17 3.02 3.54 
Valet Parker 6 3.29 3.53 3.86 Bus Person, Room Service 5 4.30 5.00 ' 5.85 
Door Person 5 3.75 4.39 4.84 
Bell Captain 9 5.10 6.42 7.30 No. Avg. Avg. Avg. 
Bell Person 11 2.86 3.43 3.95 Security Prop. E~try Mid Max 
Health Club Supervisor 4 7.88 8.43 9.63 Job Titles Reso. Rate Rate Rate 
Health Club Attendant 4 5.68 6.09 7.22 Security Supervisor 9 7.46 8.91 10.48 
Securitv Officer 12 6.20 7.27 8.61 
No. Avg. Avg. Avg. 
Food and Beverage Prop. Entry Mid Max Financeand No. Avg. Avg. Avg. 
Job Titles Reso. Rate Rate Rate Accounting Prop. Entry Mid Max 
Restaurant Supervisor 8 7.94 9.50 11.76 Job Titles Reso. Rate Rate Rate 
Restaurant Host Person 9 5.66 6.53 7.85 Accounting Clerk 8 7.04 8.34 9.55 
Restaurant Cashier 9 5.60 6.67 7.94 Accounts Receivable Clerk 7 6.83 7.93 9.16 
Restaurant Cashier/Host 7 5.66 6.79 7.89 Accounts Payable Clerk 9 7.12 8.42 9.41 
Restaurant Server 14 2.54 3.03 3.42 Pavroll Supervisor 5 9.03 12.96 15.41 ' 
Restaurant Bus Person 12 4.35 4.67 5.85 Payroll Clerk 13 7.25 9.21 10.16 
Buffet Attendant 5 5.42 5.93 7.08 General Cashier 11 6.84 , 7.89 9.25 
Deli Cashier 3 5.69 6.72 7.73 Lead Night Auditor 6 7.65 9.54 10.23 
Deli Attendant 3 5.92 6.68 7.27 Night Auditor 11 6.58 7.74 9.05 
Bartender 14 4.14 5.00 5.60 Mail Clerk 6 6.07 7.71 8.71 
Cocktail Server 11 2.59 2.97 3.24 
Barback 7 4.63 4.78 5.42 Laundry and No. Avg. Avg. Avg. 
Service Bartender 3 4.33 5.22 6.23 Housekeeping Prop. Entry Mid Max 
Servi-Bar Attendant 5 4.10 4.76 5.04 Job Titles Resp. Rate Rate Rate 
Setup Lead - Conv. Svc. 7 6.95 8.00 9.16 Laundry Supervisor 10 6.67 8.18 9.28 
Set-up Attendant 10 5.40 6.64 7.38 Laundry Attendant 12 5.49 6.51 7.55 : 
Banquet Captain 9 5.19 6.09 6.67 Washer/Sorter 3 5.68 6.72 8.04 
. Banquet Server 10 2.53 3.32 3.49 Machine Operator 3 6.38 7.40 8.90 , 
Banquet Bartender 7 3.78 3.81 4.28 Housekeeping Supervisor 6 6.77 8.07 9.26 ' 
Lead Banquet Cook 4 7.85 9.00 10.42 Inspector . 5 6.45 7.59 9.31 
Banquet Cook 4 6.88 8.03 9.85 Room Attendant 12 5.24 6.15 7.34 
Lead Pastry Cook 4 8.31 9.73 11.11 Houseperson 13 5.36 6.48 7.73 I 
Pastry Cook 7 7.34 8.31 9.88 Uniform Attendant 7 5.74 7.25 8.01 : 
Pantry Prep Cook 7 6.44 7.64 8.94 Seamer/ Alterations 7 6.86 8.47 10.28 , 
Breakfast Cook 3 6.00 7.29 8.89 Public Area .Attendant 11 5.26 6.36 7.43 
Garde Manger 5 7.29 9.40 10.30 Tum Down Attendant 6 5.35 6.25 7.22 
Lead Prep Cook 3 6.80 8.58 9.20 Supply Attendant 3 5.58 7.19 8.51 . 
Prep Cook 10 6.49 7.38 8.73 
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AVERAGE RATES OF PAY - HOTELS WITH MORE THAN 750 ROOMS 
O/f,ceand No. Avg. Avg. Avg. Management and No. Avg. Avg. Avg. 
Staff Prop. Entry Mid Max Supervisory Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate Job Titles Resp. Rate Rate Rate 
Administrative Assistant 12 8.77 10.29 12.25 General Manager 11 77,764 81,409 109738 
General Office Clerk 6 6.27 7.21 9.28 Assistant General Manager 6 52,351 59,911 77,607 , 
Hi2hest Level Secretarv 9 9.33 11.70 14.24 Controller 10 50,478 66,689 84,063 
2nd Highest Level Sec. 10 7.86 9.57 11.03 Assistant Controller 8 29,768 39,279 49,797 · 
Entry Level Secretary 12 7.48 8.63 10.29 Credit Manager 9 23,700 30,051 35,201 
Exec. Office Receptionist 4 7.48 8.94 10.54 Food & Bev.Controller 6 24,743 33,074 37,300 
Sales Office Receptionist 4 6.63 8.18 9.48 Director of MIS 6 31,224 44,386 50,856 . 
Purchasing Manager 8 28,001 37,737 42,860 
Engineering and No. Avg. Avg. Avg. Human Resource Director 11 43,814 54,653 69,136 
Maintenance Prop. Entry Mid Max Asst Human Resource Dir. 8 28,328 35,477 44,119 . 
Job Titles Reso. Rate Rate Rate Employment/Benefits M2I. 8 21,876 28,538 31,841 
Skilled Trades 10 9.20 11.06 12.69 Training & Devel. Mgr. 5 28,470 30,839 42,235 
Semi Skilled Trades 10 8.38 9.15 11.00 Director ofConv. Svc. 8 36,632 46,996 60,575 
General Maintenance 13 6.67 8.39 9.78 Director of Rooms 8 48,540 63,156 74,256 1 
Lead Grounds Person 4 9.10 10.61 11.78 Front Desk Manager 10 25,278 30,254 35,381 . 
Grounds Person 9 6.13 7.03 8.43 Front Office Manager 9 33,157 41,431 49,571 
Pool Maintenance Person 6 6.72 8.05 9.27 Assistant Front Office Mgr. 7 22,438 25,092 32,791 
Reservations Manager 10 27,141 33,857 40,951 
Odur Hourly No. Avg. Avg. Avg. Food & Beverage Director 11 50,317 62,165 79,483 
Position Prop. Entry Mid Max Asst. Food & Bev. Mgr. 4 39,653 40,293 60,619 
Job Titles Reso. Rate Rate Rate Restaurant Manager 11 26.178 29756 38.,690 
Tourtrravel Coordinator 4 8.04 . 11.78 12.21 Assistant Restaurant Mgr. 9 21,104 25,161 33,,583 
Caterina Coordinator 4 8.36 9.23 11.06 Beverage Manager 5 27,309 29,785 40,087 
HR Coordinator 8 8.13 9.44 11.31 Banquet & Catering Mgr. 9 30,594 33,568 47,831 
Gift Shop Clerk 4 5.74 6.70 8.34 Assistant Banquet Manager 10 22,179 23,875 34,043 
Executive Chef 10 44,947 57,740 70,330 
Sous Chef 9 29,655 37,205 47,364 
Executive Steward 8 25,729 30,683 35,771 
Head Steward 4 21,548 27,201 30,956 
Director of Sales 9 44,952 61,649 71,783 
Dir. of Sales and Marketing 8 57,362 67,919 82,727 
Senior Sales Manager I 8 34,729 43,183 51,091 · 
Sales Manager II 10 27,745 34,560 41,970 
Conference Manager 4 21,590 28.424 32,071 
Executive Housekeeper 13 32,495 39,132 48,140 
Assistant Housekeeper 11 23,102 29,149 35,595 
Laundry Manager 10 28,533 34,875 43,736 
Chief Engineer 13 38,3S3 47,576 58,816 
Assistant Chief Engineer 8 30,622 34,055 43,654 
Engineering Supervisor 4 25,988 34,155 45,358 : 
Director of Security 10 28,379 · 34,212 40,271 
Guest Services Manager 3 24,603 36,134 25.571 
18 
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AVERAGE RATES OF PAY - INTERNATIONAL DRIVE AND 
FLORIDA CENTER AREAS 
. No. Avg. Avg. Avg. Food and Beverage No. Avg. · 
Front Office Prop. Entry Mid Max Job Titles Prop. Entry 
. . Job Titles Resp. Rate Rate Rate (continued) Resp . Rate 
Front Desk Shift Super. 7 6.87 7.60 8.60 Storeroom Clerk 6 6.03 
Lead Front Desk Clerk 4 6.33 7.70 8.25 Receiver 4 6.25 
Front Desk Clerk 15 5.11 6.18 1.45 Dishwasher 12 5.11 
Reservationist Supervisor 9 7.32 8.42 9.01 Captain, Room Service 4 4.65 
Reservationist 13 5.81 6.69 1.50 Cashier, Room Service 5 3.25 
Telephone Supervisor 6 6.96 7.87 9.49 Server, Room Service 7 3.84 
Telephone Operator 14 5.39 6.29 6.98 Bus Person, Room Service 4 4.09 
Door Person 4 3.69 3.88 4.27 
Bell Captain 8 5.14 6.24 7.20 No. Avg. 
Bell Person 12 3.28 3.72 4.05 Security Prop. Entry 
Van Driver 4 5.66 6.02 6.93 Job Tllles Resp. Rate 
Health Club Attendant 3 5.80 6.18 7.14 Security Supervisor 8 6.86 
Security Officer 13 6.03 
No.• 1 Avg. Avg. Avg. 
Food and Beverage Prop. Entry Mid Max Finance and No. Avg. 
Job Titles Resp. Rate Rate Rate Accounting Prop. Entry 
Restaurant Supervisor 5 7.82 8.66 9.36 Job Titles Resp. Rate 
Restaurant Host Person 5 5.97 6.52 1.59 Accounting Clerk 4 6.88 
Restaurant Cashier 6 5.43 5.63 7.04 Accounts Receivable Clerk 8 6.78 
Restaurant Cashier/Host 9 5.48 6.03 6.74 Accounts Payable Clerk 7 6.59 
Restaurant Server 11 2.25 2.38 2.61 Payroll Supervisor 4 7.73 
Restaurant Bus Person 10 4.39 4.58 5.67 Payroll Clerk 5 6.90 · 
Buffet Attendant 3 5.58 6.39 7.19 General Cashier 8 6.65 
Lead Bartender 3 4.29 4.63 4.96 Lead Night Auditor . 7 8.04 
Bartender 12 3.77 3.76 4.38 Night Auditor 13 6.63 
Cocktail Server 7 2.23 2.47 2.65 
Barback 5 4.55 4.44 5.18 Laundry and No. Avg. 
Servi-Bar Attendant 3 5.83 6.35 8.18 
Setup Lead - Conv. Svc. 6 7.07 · 7.80 8.85 
Housekeeping Prop. Entry ; 
;1 
Job Titles Resp. Rate 
Set-up Attendant 9 5.59 6.15 7.21 Laundry Supervisor 6 7.11 , 
Banquet Captain 8 4.44 5.45 5.36 Laundry Attendant IO 5.30 
Banquet Server 7 2.40 2.41 2.80 Machine Operator 4 5.45 
Banquet Bartender 5 3.74 4.21 4.50 Housekeeping Supervisor 8 6.58 
Banquet Cook 3 7.00 8.05 9.69 Inspector 6 6.04 
Pantry Prep Cook 7 6.04 7.02 7.70 Room Attendant 13 5.11 
Breakfast Cook 5 6.57 7.49 7.95 Houseperson 12 5.08 
Garde Manger 3 6.95 8.89 9.64 Uniform Attendant 4 5.76 
Lead Prep Cook 4 7.19 9.12 9.42 Seamer/ Alterations 4 6.00 
Prep Cook 8 6.39 6.80 7.70 Public Area Attendant 10 5.27 
Gourmet Cook 3 6.92 7.56 9.21 Tum Down Attendant 4 5.20 
Cafeteria Cook 4 6.75 7.70 8.44 
Line Cook 9 6.75 7.80 8.58 






















8.14 , 9.09 




7.40 , 8.41 
Avg. Avg. 




8.28 , 9.27 
6.02 6.90 







6.13 , 6.86 
5.94 7.21 
AVERAGE RATES OF PAY - INTERNATIONAL DRIVE AND 
FLORIDA CENTER AREAS 
Office and No. Avg. Avg. Avg. .Management and No. Avg. 
Staff Prop. Entry Mid Max Supervisory Prop. Entry 
Job Titles Resp. Rate Rate Rate Job Titles Resp. Rate 
Administrative Assistant 13 8.32 10.09 11.19 General Manager 15 58,807 
Highest Level Secretary 6 8.34 9.56 10.48 Assistant General Manager 3 46,085 
2nd Highest Level Sec. 5 7.25 7.96 8.85 Controller 12 40,264 
Entry Level Secretary 6 7.21 8.12 10.11 Assistant Controller 6 29,640 
Sales Office Receptionist 3 7.25 8.01 9.51 Credit Manager 6 24,687 
Food & Bev.Controller 3 24,883 
Engineering and No. Avg. Avg. Avg. Director of MIS 4 27;836 
Maintenance Prop. Entry · Mid Max Purchasing Manager 6 25,116 
Job Titles Resp. Rate Rate Rate Human Resource Director 11 34,505 
Skilled Trades IO 8.62 9.84 11.48 Asst. Human Resource Dir. 4 23,956 
Semi Skilled Trades IO 7.40 8.79 9.80 Employment/Benefits Mgr. 4 20,046 
General Maintenance 14 6.41 7.52 8.83 Director of Conv. Svc. 6 32,874 
Grounds Person 8 5.80 6.29 7.53 Director of Rooms 6 43,514 
Pool Maintenance Person 4 7.25 7.88 9.34 Front Desk Manager 8 22,925 
Front Office Manager 9 25,401 
Other Hourly No. Avg. Avg. Avg. Assistant Front Office Mgr. 8 20,469 
Position Prop. Entry Mid Max Reservations Manager 8 24,075 
Job Titles Resp. Rate Rate Rate Food & Beverage Director 10 39,815 
Tourffravel Coordinator 5 7.83 12.14 13.14 Asst. Food & Bev. Mgr. 5 31,542 
Catering Coordinator 4 8.49 9.44 12.36 Restaurant Manager 12 22,576 
HR Coordinator 4 7.51 9.24 11.20 Assistant Restaurant Mgr. 5 . 19,004 
Gift Shop Clerk 3 5.80 6.00 7.03 Beverage Manager 5 21,251 
Banquet & Catering Mgr. 8 24,011 
Assistant Banquet Manager 5 18,883 
Executive Chef 8 41,055 
Sous Chef 6 26,516 
Executive Steward 4 22,855 
Director of Sales 6 35,997 
Dir. of Sales and Marketing 8 · 51,787 
Senior Sales Manager I 10 30,882 
Sales Manager II 11 25,215 
Conference Manager 4 21,840 
Executive·Housekeeper 15 26,627 
Assistant Housekeeper 11 21,400 
Laundry Manager 5 26,764 
Chief Engineer 15 32,672 
Assistant Chief Engineer 7 23,219 , 






60,609 73,291 , 
47,821 64,638 

























60,105 78,861 : 
36,055 43,950 
27,799 35,507 







AVERAGE RA TES OF PAY - LAKE BUENA VISTA AND DISNEY AREAS 
No. Avg. Avg. Avg. Food and Beverage No. Avg. Avg. Avg. 
Front Office Prop. Entry Mid Max Job Titles Prop. Entry. Mid Max 
Job Titles Resp. Rate Rate Rate (continued) Resp. Rate Rate Rate 
Front Desk Shift Super. 8 7.49 8.19 10.08 Line Cook 6 7.08 8.47 9.67 · 
Lead Front Desk Clerk 7 6.81 7.56 9.28 Cafeteria Attendant 6 5.64 6.72 7.54 
Front Desk Clerk 13 6.13 6.72 7.93 Lead Storeroom Clerk 3 6.98 7.99 8.52 
Reservationist Supervisor 6 8.10 9.29 9.94 Storeroom Clerk 8 6.09 7.46 8.26 
Lead Reservationist 7 7.28 8.21 10.80 Receiver 4 6.17 7.65 8.64 
Reservationist 12 6.14 6.91 8.17 Dishwasher 9 5.30 6.02 7.07 
Telephone Supervisor 5 6.71 8.40 9.28 Captain, Room Service 3 4.75 5.76 5.57 
Telephone Operator 13 5.93 6.45 7.70 Cashier, Room Service 4 5.90 6.60 8.06 
Lead Concierge 3 7.25 8.12 8.95 Server, Room Service 8 3.03 3.41 3.86 
Concierge 5 7.25 8.13 9.29 Bus Person, Room Service 3 5.05 6.03 7.06 
Day Care Attendant 5 6.00 6.57 7.74 
Valet Parker 6 3.23 3.59 3.80 No. A~g. Avg. Avg. 
Door Person 3 3.62 4.27 4.73 Security Prop. Entry Mid Max 
Bell Captain s · 5.33 6.24 6.86 Job Titles Resp. Rate Rate Rate 
Bell Person 12 3.26 4.23 4.20 Security Supervisor 7 8.08 9.75 10.67 
Health Club Supervisor 3 7.92 8.86 10.29 Security Officer 11 6.17 7.01 8.20 
Health Club Attendant 3 5.58 5.83 7.14 
Finance and No. Avg. Avg. Avg. 
No. Avg. Avg. Avg. · Accounting Prop. Entry Mid Max 
Food and Beverage Prop. Entry Mid Max Job Titles Resp. Rate . Rate Rate 
Job Titles Resp. Rate Rate Rate Accounting Clerk 9 7.35 8.60 9.27 
Restaurant Supervisor 3 6.69 7.65 8.53 Accounts Receivable Clerk 6 7.49 8.43 8.65 
Restaurant Host Person 5 5.82 6.58 8.01 Accounts Payable Clerk 7 7.48 8.61 9.13 
Restaurant Cashier 6 5.69 6.57 7.81 Payroll Supervisor 3 7.90 9.90 10.06 
Restaurant Cashier/Host 6 5.69 6.43 7.38 Payroll Clerk 7 7.80 9.36 10.66 
Restaurant Server 9 2.74 3.27 3.17 General Cashier 8 7.35 8.25 9.27 
Restaurant Bus Person 9 4.49 4.87 5.22 Lead Night Auditor 3 7.12 9.37 9.98 
Buffet Attendant 5 5.43 5.91 6.61 Night Auditor 12 6.85 7.68 8.58 
Deli Cashier 4 5.97 6.78 7.48 Mail Clerk 5 6.18 8.28 8.57 
Deli Attendant 3 5.60 6.31 6.92 
Bartender 10 4.75 5.40 5.69 Laundry and No. Avg. · Avg. Avg. 
Cocktail Server 7 2.81 3.29 3.42 Housekeeping Prop. Entry Mid Max 
Barback 6 4.61 5.22 5.73 Job Titles Resp. Ra.te Rate Rate 
Service Bartender 3 4.33 5.22 6.23 Laundry Supervisor 7 6.99 8.24 8.85 
Servi-Bar Attendant 4 2.96 3.21 3.44 Laundry Attendant 12 5.54 6.60 7.17 
Setup Lead - Conv. Svc. 6 6.29 7.22 8.18 Washer/Sorter 3 5.85 7.10 8.12 
Set-up Attendant 7 5.29 6.32 6.82 Housekeeping Supervisor 8 6.96 8.46 9.43 
Banquet Captain 6 5.74 6.29 8.00 Inspector 6 6.99 7.55 8.51 
Banquet Server 6 2.62 3.80 4.22 Room Attendant 12 5.56 6.40 7.11 
Banquet Bartender 5 3.90 4.32 4.97 Houseperson 11 5.51 6.40 7.15 
Lead Pastry Cook 4 8.21 10.20 10.62 Uniform Attendant 5 5.77 7.12 8.00 
Pastry Cook 4 7.70 8.28 9.80 Seamer/ Alterations 7 7.10 8.78 9.94 
Pantry Prep Cook 3 6.27 7.22 8.35 Public Area Attendant 9 5.59 6.45 7.05 
Garde Manger 3 7.80 9.92 11.20 Turn Down Attendant 3 5.62 6.97 7.72 
Lead Prep Cook 3 8.38 10.48 12.32 





AVERAGE RATES OF PAY - LAKE BUENA VISTA AND DISNEY AREAS 
Office and No. Avg. Avg. Avg. Management and No. Avg. Avg. 
Staff Prop. Entry Mid Max Supervisory Prop. Entry Mid 
Job Titles Resp. Rate Rate Rate Job Titles Resp. Rate Rate 
Administrative Assistant 8 8.82 10.88 13.04 General Manager 8 79,624 87,171:, 
General Office Clerk 5 6.97 7.95 8.81 Assistant General Manager 6 49,098 51.051 
Highest Level Secretary 6 9.35 11.61 13.41 Controller 6 44,:253 50,367 
2nd Highest Level Sec. 8 7.83 9.67 11.96 Assistant Controller 4 · 29,100 34,900 
Entry Level Secretary 8 7.09 8.59 10.05 Credit Manager 4 23,420 28,200 
Sales Office Receptionist 3 6.42 8.23 7.87 Food & Bev .Controller 4 28,488 35,976 
Director of MIS 3 28,000 44,333 
Engineering and No. Avg. Avg. Avg. Purchasing Manager 5 26,721 33,463 
Maintenance Prop. Entry Mid Max Human Resource Director 7 42,300 46,799 
Job Titles Resp. Rate Rate Rate Asst. Human Resource Dir. 4 33,963 39,589 
Skilled Trades IO 9.35 10.63 12.16 Employment/Benefits Mgr. 5 22,964 29,364 
Semi Skilled Trades IO 8.44 9.30 I0.58 Training & Devel. Mgr. 4 31,963 33,384 
General Maintenance 11 7.23 8.13 10.46 Director of Conv. Svc. 4 35,-204 40,448 
Lead Grounds Person 3 I0.39 11.48 13.04 Director of Rooms 5 48,613 56,839 
Grounds Person 9 6.11 6.66 7.64 Front Desk Manager 6 25,531 28,074 
Pool Maintenance Person 6 7.45 8.94 8.95 Front Office Manager 9 34,003 40,160 
Assistant Front Office Mgr. 7 23,548 27,320 
Other Hourly No. Avg. Avg. Avg. Reservations Manager 8 27,015 34,632 
Position Prop. Entry Mid Max Food & Beverage Director 7 49,493 53,592 
Job Titles Resp. Rate Rate Rate Asst. Food & Bev. Mgr. 3 38,800 43,250 
HR Coordinator 6 9.21 10.16 11.21 Restaurant Manager 6 29,052 32,478 
Gift Shop Clerk 3 5.98 6.92 8.02 Assistant Restaurant Mgr. 6 23,120 26,32) 
Beverage Manager 3 33,900 36,724 
Banquet & Catering Mgr. 5 35,428 39,783 
Assistant Banquet Manager 5 · 24,176 24,260 
Executive Chef 6 43,589 46,790 
Sous Chef 7 30,059 35,500 
Executive Steward 6 26,486 31,178 
Director of Sales 6 40,001 44,266 
Dir. of Sales and Marketing 5 57,812 67,853 
Senior Sales Manager I 7 34,789 40,998 
Sales Manager II 9 28,404 34,364 
Executive Housekeeper 11 33,313 38,698 
Assistant Housekeeper 11 22;956 26,594 
Laundry Manager 4 28,628 29,588 
Chief Engineer IO 38,096 44,737 
Assistant Chief Engineer 7 29,270 32,176 
Engineering Supervisor 3 33,150 41,280 
















































Front Desk Shift Super. 
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Accounts Receivable Clerk 





AVERAGE RATES OF PAY - KISSIMMEE AREA 
No. Avg. Avg. Avg. Laundry and No. 
Prop. Entry Mid Max Housekeeping Prop. 
Resp. Rate Rate Rate Job Titles Resp. 
6 7.11 8.11 9.37 Laundry Supervisor 4 
9 6.01 6.63 7.67 Laundry Attendant 7 
3 7.25 9.25 8.58 Housekeeping Supervisor 6 
9 6.03 6.88 7.44 Room Attendant 8 
7 5.62 6.37 7.02 Houseperson 9 
6 3.47 4.16 4.43 Public Area Attendant 7 
No. Avg. Avg. Avg. Office and No. 
Prop. Entry Mid Max Staff Prop. 
Resp. Rate Rate Rate Job Titles Resp. 
4 5.38 6.34 7.22 Administrative Assistant 7 
3 5.75 6.95 7.56 Highest Level Secretary 5 
5 5.50 6.27 7.34 2nd Highest Level Sec. 3 
7 2.63 3.18 3.83 Entry Level Secretary 3 
6 4.54 5.03 5.87 Sales Office Receptionist 3 
3 5.63 6.31 6.51 
8 4.52 5.31 6.03 Engineering and No. 
3 2.30 2.80 2.96 Maintenance Prop. 
3 6.00 7.16 8.55 Job Titles Resp. 
4 5.92 6.79 7.76 Skilled Trades 7 
4 6.19 7.07 7.38 Semi Skilled Trades 4 
4 6.58 7.37 8.53 General Maintenance 9 
4 5.42 6.37 7.72 Grounds Person 7 
8 5.30 5.85 6.45 Pool Maintenance Person 5 
3 4.25 5.34 6.30 
Other Hourly No. 
No. Avg. Avg. Avg. Position Prop. 
Prop. Entry Mid Max Job Titles Resp. 
Resp. Rate Rate Rate Catering Coordinator 3 
6 6.23 6.61 7.23 
No. Avg. Avg. Avg. 
Prop. Entry Mid Max 
Resp. Rate Rate Rate 
9 7.03 8.20 9.18 
4 6.85 8.20 8.68 
5 6.70 8.26 8.75 
4 9.13 12.93 13.14 
4 7.50 10.05 9.61 
3 6.25 6.76 8.47 
6 6.46 7.24 8.34 
23 
Avg. Avg. Avg. 
Entry Mid Max 
Rate Rate Rate 
6.48 7.92 8.54 
5.38 6.35 6.53 
6.68 7.76 8.74 , 
5.18 5.94 6.49 ' 
5.49 6.26 6.84 




Entry Mid Max 
Rate Rate Rate 
8.24 9.17 11.38 
8.69 11.58 13.05 
7.25 9.08 10.75 
7.17 8.41 9.75 
7.33 9.4~ 9.23 
Avg. Avg. Avg. 
Entry Mid Max 
Rate Rate Rate 
8.00 9.24 9.93 
7.44 8.17 8.79 
6.53 7.94 8.35 
5.75 6.75 7.69 
5.90 7.17 7.85 
Avg. Avg. Avg. 
Entry Mid Max 
Rate Rate Rate 
8.00 8.42 9.00 
AVERAGE RATES OF PAY - KISSIMMEE AREA 
Management and No. Avg. 'Avg. Avg. 
Supervisory Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate 
General Manager 7 58,400 50,536 49,867 
Assistant General Manager 4 38,250 40,433 41,867 
Controller 7 41,543 51,316 62.355 
Assistant Controller 4 25,167 31,333 39,500 
Director of MIS 3 35,667 47,573 59,008 
Human Resource Director 7 36,083 .41,200 51,700 
Asst. Human Resource Dir. 3 22,000 25,250 29,500 
Front Desk Manager 3 21,933 26,440 32,480 
Front Office Manager 4 27,000 29,950 36,200 
) Reservations Manager 7 22,500 26,960 34,275 
Food & Beverage Director 7 38,917 46,560 60,525 
Restaurant Manager 4 18,625 20,400 22,050 
Banquet & Catering Mgr. 3 21,333 26,433 31,533 
Executive Chef 4 39,375 47,450 55,025 
Sous Chef 3 23,167 29,583 35,333 
Director of Sales 5 48,083 61,286 71,020 
Dir. of Sales and Marketing 3 42,000 54,600 71,300 
Senior Sales Manager I 4 35,333 40,900 43,867 
Sales Manager II 6 26,700 ·32,520 38,900. 
Executive Housekeeper 6 25,083 29,610 36,400 
Assistant Housekeeper 4 20,250 24,433 27,533 
Laundry Manager 3 26,250 35,000 42,833 
Chief Engineer 6 32,500 40,702 51,025 
Assistant Chief Engineer 3 27,000 31,267 35,533 
Director of Security 3 29,250 35,250 41,000 
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AVERAGERATESOFPAY-ALLOTHERAREAS 
No. Avg. Avg. Avg. Laundry and No. Avg. Avg. Avg. 
Front 0/f,ce Prop. Entry Mid Max Housekeeping Prop. Entry Mid Max 
Job Titles Resp. Rate Rate Rate Job Titles Resp. Rate Rate Rate 
Front Desk Shift Super. 6 6.97 7.55 8.55 Laundry Supervisor 3 5.65 6.08 7.03 
Front Desk Clerk 7 5.93 6.27 6.98 Laundry Attendant 6 5.13 5.46 6.33 
Reservationist 5 5.73 6.21 6.88 Housekeeping Supervisor 5 6.84 7.75 8.81 
Telephone Operator 4 5.37 5.65 6.40 Inspector 4 6.18 6.24 7.22 
Concierge 4 6.21 6.61 6.52 Room Attendant 5 5.08 5.4t> 6.44 
Bell Person 5 3.90 3.91 4.60 Houseperson 6 5.23 5.69 6.68 
Public Area Attendant 4 5.35 5.61 6.63 
No. Avg. Avg. Avg. 
Food and Beverage Prop. Entry Mid Max 0/f,ceand No. Avg. Avg. Avg. 
Job Titles Resp. Rate Rate Rate Staff Prop. Entry Mid Max 
Restaurant Supervisor 5 7.34 7.93 9.25 Job Titles Resp. Rate Rate Rate 
Restaurant Cashier/Host 3 5.18 5.38 5.87 Administrative Assistant 5 9.30 10.51 9.13 
Restaurant Server 6 2.51 2.37 2.96 Highest Level Secretary 3 7.68 9.29 9.97 
Restaurant Bus Person 5 4.87 5.01 5.69 
Bartender 5 3.74 4.57 5.05 Engineering and No. Avg. Avg. Avg. 
Cocktail Server 5 2.53 2.74 3.09 Maintenance Prop. Entry Mid Max 
Barback 3 3.79 4.63 5.23 Job Titles Resp. !bite Rate Rate 
Set-up Attendant 5 5.20 5.18 5.55 Skilled Trades 3 8.17 8.93 9.08 
Banquet Captain 3 4.12 3.40 4.30· Semi Skilled Trades 4 6.90 I 7.60 8.13 
Banquet Server 5 2.59 2.30 2.68 General Maintenance 7 6.05 6.78 7.43 
Banquet Bartender 3 4.05 3.90 3.90 Grounds Person 5 5.54 5.75 6.24 
Breakfast Cook 3 6.83 6.90 7.48 
Prep Cook 3 5.88 6.53 6.93 Other Hourly No. Avg. Avg. Avg. 
Line Cook 3 6.67 7.13 7.98 Position Prop. Entry Mid Max 
Cafeteria Attendant 3 5.17 5.58 6.17 Job Titles Resp. Rate Rate Rate 
Dishwasher 6 5.29 5.58 -6.38 Catering Coordinator 3 6.92 8.28 9.48 
HR Coordinator 3 6.68 7.96 9.53 
I No. I Avg. Avg. Avg. 
Security Prop. Entry Mid Max 
Job Titles I Resp. I Rate Rate Rate 
Management and No. Avg. Avg. Avg. 
Supervisory Prop. Entry Mid Max 
Security Supervisor 3 7.20 8.02 8.75 Job Titles Resp. Rate Rate Rate 
Security Officer 5 ' 6.27 6.40 7.55 General Manager 7 62,500 73,100 N/A : 
Controller 5 38,287 39,800 41,681 
Finance and No. Avg. Avg. Avg. Human Resource Director 4 28,360 30,467 46,681 
Accounting Prop. Entry ·Mid Max Front Desk Manager 6 20,073 23,767 30,090 
Job Titles Resp. Rate Rate Rate Front Office Manager 3 27,667 28,750 35,000 
Accounting Clerk 3 6.42 6.88 I 7.87 Food & Beverage Director 3 32,.760 40,150 52,319 
Accounts Receivable Clerk , 4 6.76 7.28 9.04 Assistant Restaurant Mgr. 3 18,146 21 ,350 26,781 
Accounts Payable Clerk 4 6.89 7.89 8.64 Banquet & Catering Mgr. 4 20,360 22,340 30,281 
Night Auditor 5 6.62 7.14 7.48 Executive Chef 5 32,488 39,190 49,181 
Sous Chef 3 20,146 23,000 28,561 
Director of Sales 3 27,667 30,000 43,000 
Senior Sales Manager I 3 29,667 35,511 45,000 
Sales Manager II 3 23,380 29,433 37,630 
Executive Housekeeper 5 28,088 35,850 46,681 
Assistant Housekeeper 3 19,731 24,767 31 ,904 
Chief Engineer 5 31,256 40,025 48,660 
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On the following pages please find Other Wage Information for: 
Total Central Florida Area 
Hotels With Less Than 150 Rooms 
Hotels With Between 151 and 300 Rooms 
Hotels With Between 301 and 500 Rooms 
Hotels With Between 501 and 750 Rooms 
Hotels With More Than 750 Rooms 
International Drive and Florida Center Area 
Lake Buena Vista Area 
Kissimmee Area 
All Other Areas 
The individual participating hotels and hospitality companies for the total Central Florida area, 
each size category, and each location are listed below in alphabetical order for your reference. 
TOTAL CENTRAL FLORIDA AREA 
Bay Hill Club & Lodge 
Best Western Plaza International 
Buena Vista Palace Hotel 
Clarion Plaza Hotel 
Comfort Inn Lake Buena Vista 
Days Inn Airport 
Delta Orlando Resort 
Embassy Suites Hotel Lk. Buena Vista 
Grosvenor Resort 
Holiday Inn Cocoa Beach Resort 
Holiday Inn International Drive Resort 
Holiday Inn Main Gate East 
Holiday Inn Sun Spree Resort 
Holiday Inn Universal Studios 
Holiday Inn University 
Hotel Royal Plaza 
Howard Johnson Fountain Park 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
International Inn 
Island One Re~orts 
Marriott's Orlando World Center 
Orange Lake Country Club 
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Orlando Marriott International Drive 
Orlando/Kissimmee Gateway Hilton 
Parliament House Motor inn 
Peabody Orlando 
Poinciana Golf & Racquet Resort 
Quality Inn International 
Quality Inn Plaza 
Radisson Barcelo Hotel 
Radisson Twin Towers Orlando 
Ramada Hotel Resort 
Ramada Plaza Resort 
Ramada Suites at Tango Bay 
Residence Inn by Marriott 
Shades of Green 
Sheraton Plaza Hotel 
Stouffer Renaissance Orlando Resort 
Tollman Hundley Hotels Days Suites 
Tropical Palms Resort 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
Westgate Lakes 
PARTICIPATING PROPERTIES BY PROPERTY SIZE 
HOTELS WITH LESS THAN 
150ROOMS 
Bay Hill Club & Lodge 
Parliament House Motor Inn 
Poinciana Golf & Racquet Resort 
HOTELS WITH BETWEEN 
151 AND 300 ROOMS 
Days Inn Airport 
Embassy Suites Hotel Lk. Buena Vista 
Holiday Inn Universal Studios 
Holiday Inn University 
Radisson Barcelo Hotel 
Ramada Suites at Tango Bay 
Shades of Green 
HOTELS WITH BETWEEN 
301 AND 500 ROOMS 
Holiday Inn Cocoa Beach Resort 
Hotel Royal Plaza 
Howard Johnson Fountain Park 
International Inn 
Island One Resorts 
Orlando/Kissimmee Gateway Hilton 
Ramada Hotel Resort 
Sheraton Plaza Hotel 
Westgate Lakes 
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HOTELS WITH BETWEEN 
501 AND 750 ROOMS 
Best Western Plaza International 
Comfort Inn Lake Buena Vista 
Grosvenor Resort 
Holiday Inn International Drive Resort 
Holiday Inn Main Gate East 
Holiday Inn Sun Spree Resort 
Hyatt Regency Grand Cypress 
Quality Inn International . 
Radisson Twin Towers Orlando 
Ramada Plaza Resort 
Residence Inn by Marriott 
Tropical Palms Resort 
HOTELS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Hotel 
Clarion Plaza Hotel 
Delta Orlando Resort 
Hyatt Orlando 
Marriott's Orlando World Center 
Orange Lake Country Club 
Orlando Marriott International Drive 
Peabody Orlando 
Quality Inn Plaza 
Stouffer Renaissance Orlando Resort 
Tollman Hundley Hotels Days Suites 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
PARTICIPATING PROPERTIES BY LOCATION 
LAKE BUENA VISTA AND 
DISNEY AREA 
Buena Vista Palace Hotel 
Comfort Inn Lake Buena Vista 
Embassy Suites Hotel Lk. Buena Vista 
Grosvenor Resort 
Holiday Inn Sun Spree Resort 
Hotel Royal Plaza 
Hyatt Regency Grand Cypress 
Marriott's Orlando World Center 
Residence Inn by Marriott 
Shades of Green 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Swan 
INTERNATIONAL DRIVE AND 
FLORIDA CENTER 
Best Western Plaza International 
Clarion Plaza Hotel 
Holiday Inn - Universal Studios 
Holiday Inn International Drive Resort 
International Inn 
Orlando Marriott International Drive 
Peabody Orlando 
Quality Inn International 
Quality Inn Plaza 
Radisson Barcelo Hotel 
Radisson Twin Towers Orlando 
Ramada Hotel Resort 
Ramada Suites at Tango Bay 




Holiday Inn Main Gate East . 
Howard Johnson Fountain Park 
Hyatt Orlando 
Island One Resorts 
Orange Lake Country Club 
Orlando/Kissimmee Gateway Hilton 
Poinciana Golf & Racquet Resort 
Ramada Plaza Resort 
Tollman Hundley Hotels Days Suites 
Tropical Palms Resort 
ALL OTHERS 
Bay Hill Club & Lodge 
Days Inn Airport 
Delta Orlando Resort 
Holiday Inn Cocoa Beach· Resort 
Holiday Inn University 
Parliament House Motor Inn 
Sheraton Plaza Hotel 
OTHER WAGE INFORMATION -TOTAL CENTRAL FLORIDA AREA 
% Paid %Paid % Paid Amount or Days %or %of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Front Desk Shift Suoer. 85.2% 28.1% 88.2% .34 170 0.0% 29.4% 
Lead Front Desk Clerk 71.4% 33.3% 92.9% .28 155 0.0% 23.1% 
Front Desk Clerk 65.1% 38.5% 97.6% .27 156 0.0% 29.3% 
Reservationist Supervisor 85.0% 11.1% 50.0% .29 191 0.0% 29.4% 
Lead Reservationist 80.0% 11.1% 44.4% .32 175 0.0% 30.0% 
Reservationist 70.3% 3.0% 61.1% .28 146 0.0% 21.1% 
Telephone Suoervisor 76.9% 25.0% 58.3% .28 209 0.0% 9.1% 
Telephone Operator 65.8% 38.2% 70.3% .26 150 0.0% 13.2% 
Lead Concien?e 80.0% 40.0% 80.0% .42 120 0.0% 25.0% 
Concierge 81.8% 27.3% 90.9% .26 246 0.0% 18.2% 
Day Care Lead 100.0% 0.0% 100.0% .35 150 0.0% 33.3% 
Dav Care Attendant 80.0% 20.0% 100.0% .27 191 0.0% 40.0% 
Valet Parker 100.0% 75.0% 100.0% .15 234 100.0% 0.0% 
Lead Door Person 66.7% 0.0% 66.7% .43 273 33.3% 33.3% 
Door Person 100.0% 57.1% 100.0% .17 288 100.0% 0.0% 
Bell Captain 89.5% 27.8% 100.0% .23 203 85.0% 5.0% 
Bell Person 72.2% 31.3% 100.0% .17 188 88.9% 16.7% 
Van Driver 87.5% 16.7% 100.0% .29 212 25.0% 12.5% 
Health Club Supervisor 100.0% 20.0% 100.0% .37 308 0.0% 0.0% 
Health Club Attendant 100.0% 16.7% 100.0% .30 258 0.0% 16.7% 
%Paid %Paid %Paid Amount Days %of %of 
Food and Beverage Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise 'fiooed w/Bonus 
Restaurant Suoervisor 93.3% 0.0% 73.3% .31 191 6.7% 20.0% 
Restaurant Host Person 93.7% 12.5% 88.2% .25 172 17.6% 17.6% 
Restaurant Cashier 89.2% 5.9% 94.1% .26 172 17.6% 11.8% 
Restaurant Cashier/Host 86.4% 4.8% 91.3% .23 ·147 16.7% 16.7% 
Restaurant Server 88.2% 6.1% 97.1% .13 181 97.1% 14.3% 
Restaurant Bus Person 93.3% 6.9% 96.7% .21 181 80.6% 13.3% 
Buffet Attendant 81.8% 0.0% 100.0% .24 156 9.1% 18.2% 
Deli Prep/Cashier 66.7% 0.0% 100.0% .23 228 0.0% 0.0% 
Deli Cashier 71.4% 33.3% 100.0% .24 103 14.3% 28.6% 
Deli Attendant 100.0% 33.3% 100.0% .23 202 11.1% 22.2% 
Lead Bartender 66.7% 16.7% 83.3% .26 181 100.0% 16.7% 
Bartender 82.9% 8.8% 97.2% .21 162 97.2% 11.1% 
Cocktail Server 80.0% 15.8% 94.7% .14 236 100.0% 15.0% 
Barback 85.7% 7.1% 92.3% .23 223 71.4% 7.1% 
Service Bartender 80.0% 0.0% 80.0% .30 204 80.0% 0.0% 
Servi-Bar Attendant 87.5% 12.5% 100.0% .22 273 37.5% 0.0% 
Setup Lead- Conv. Svc. 100.0% 35.7% 86.7% .29 242 42.9% 26.7% 
Set-up Attendant 91.3% 27.3% 95.7% .24 174 65.2% 13.0% 
Banquet Captain 94.7% 5.3% 100.0% .22 241 78.9% 21.1% 
? Banquet Server 91.7% 4.3% 95.8% .14 227 95.5% 9.1% 
Banquet Bartender 81.2% 6.7% 100.0% .22 218 93.3% 13.3% 
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Food and Beverage % Paid % Paid % Paid Amount of Days %of % or 
Job Titles Meals Shift Uni/Ldry 1st Raise Until Position .. Position 
( continued) Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Lead Banquet Cook 100.0% 0.0% 100.0% .34 187 20.0% 0.0% 
Banquet Cook 83.3% 0.0% 100.0% .36 212 0.0% 0.0% 
Lead Pastry Cook 100.0% 33.3% 100.0% .33 227 0.0% 0.0% 
Pastry Cook 100.0% 12.5% 100.0% .31 193 0.0% 0.0% 
Pantry Prep Cook 92.3% 15.4% 100.0% .32 177 0.0% 8.3% 
Cook I 100.0% 0.0% 100.0% .24 303 0.0% 33.3% 
Cookll 100.0% 0.0% 100.0% .26 303 I 0.0% 33.3% 
Cook III 100.0% 0.0% 100.0% .26 303 0.0% 33.3% 
Cook IV 100.0% 0.0% 100.0% .28 303 0.0% 33.3% 
Breakfast Cook 83.3% 0.0% 91.7% .30 134 0.0% 27.3% 
Garde Man2er 83.3% 0.0% 100.0% .37 181 0.0% 0.0% 
Lead Prep Cook 87.5% 14.3% 87.5% .34 168 0.0% 0.0% 
Prep Cook 81.0% 9.1% 100.0% .26 139 0.0% 18.2% 
Broiler Cook 100.0% 0.0% 75.0% .46 212 0.0% 25.0% 
Gourmet Cook 83.3% 0.0% 100.0% .29 156 16.7% 16.7% 
Cafeteria Cook 100.0% 22.2% 100.0% .35 192 10.0% 20.0% 
Line Cook 85.7% 9.5% 100.0% .27 141 0.0% 13.6% 
Cafeteria Attendant 94.7% 21.1% 100.0% .25 186 0.0% 15.8% 
Lead Storeroom Clerk 100.0% 0.0% 85.7% .31 207 0.0% 0.0% 
Storeroom Clerk 88.2% 11.8% 88.2% .26 186 0.0% 0.0% 
Receiver 100.0% 10.0% 90.0% .29 237 0.0% 0.0% 
Dishwasher 85.7% 23.5% 91.7% .25 153 2.8% 13.9% 
Captain, Room Service 100.0% 37.5% 87.5% .20 296 87.5% 12.5% 
Cashier, Room Service 55.5% 37.5% 66.7% .27 181 11.1% 11.1% 
Server, Room Service 94.7% 42.1% 100.0% .20 224 73.7% 21.1% 
Bus Person, Room Service 100.0% 0.0% 100.0% .26 191 70.0% 10.0% 
%Paid %Paid %Paid Amount Days %of %of 
Security Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Security Suoervisor 84.2% 36.8% 85.0% .43 176 0.0% 10.5% 
Security Officer 72.7% 60.0% 88.2% .29 163 3.0% 12.1% 
Finance and % Paid %Paid % Paid Amount Days . %of % of 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Accounting Clerk 75.0% - 4.2% 24.0% .34 151 0.0% 8.3% 
Accounts Receivable Clerk 90.9% 0.0% 21.7% .27 191 0.0% 16.7% 
Accounts Payable Clerk 78.3% 0.0% 20.8% .29 191 0.0% 17.4% 
Payroll Supervisor 72.7% 9.1% 18.2% .37 172 0.0% 30.0% 
Payroll Clerk 72.2% 5.6% 11.1% .29 192 0.0% 0.0% 
General Cashier 71.4% 4.8% 14.3% .28 190 0.0% 4.8% 
Lead Night Auditor 90.0% 30.0% 33.3% .36 227 0.0% 10.0% 
Night Auditor 72.2% 17.6% 57.1% .29 159 0.0% 13.9% 
Mail Clerk 77.8% 11.1% 33.3% .31 171 0.0% 22.2% 
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Laundry and % Paid % Paid % Paid Amount of Days %of %of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Laundry Supervisor 80.0% 10.0% 95.5% .31 186 0.0% 20.0% 
Laundry Attendant 64.7% 9.4% 100.0% .24 162 0.0% 17.6% 
Washer/Sorter 85.7% 14.3% 100.0% .24 216 0.0% 0.0% 
Machine Operator 80.0% 20.0% 100.0% .28 212 0.0% 16.7% 
Housekeeping Supervisor 66.7% 3.8% 92.3% .33 154 3.7% 28.0% 
Inspector 52.9% 6.7% 100.0% .29 151 0.0% 43.8% 
Room Attendant 59.5% 8.6% 100.0% .25 144 24.3% 32.4% 
Houseperson 63.2% 16.2% 94.6% .25 152 0.0% 28.2% 
Uniform Attendant 77.8% 22.2% 75.0% .27 221 0.0% 10.0% 
Seamer/ Alterations 92.3% 23.1% 91.7% .28 175 0.0% 14.3% 
Lead Houseperson 60.0% 20.0% 100.0% .16 126 0.0% 0.0% 
Public Area Attendant 73.3% 23.3% 100.0% .24 153 0.0% 23.3% 
Tum Down Attendant 77.8% 0.0% 100.0% .24 205 11.1% 22.2% 
Supply Attendant 100.0% 0.0% 100.0% .25 150 0.0% 0.0% 
Office and %P~d %Paid % Paid Amount Days %of %of 
Stal/ Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Administrative Assistant 81.9% 0.0% 6.1% .36 202 0.0% 25.8% 
General Office Clerk 90.0% 0.0% 10.0% .27 172 0.0% 0.0% 
Hi2hest Level Secretarv 76.2% 0.0% 9.5% .33 149 0.0% 5.3% 
2nd HiS?hest Level Sec. 72.2% 0.0% 5.6% .26 161 0.0% . 13.3% 
Entry Level Secretarv 84.2% 0.0% 5.3% .27 172 0.0% 5.6% 
Exec. Office Receotionist 75.0% 12.5% 12.5% .36 185 0.0% 0.0% 
Sales Office Receptionist 81.8% 0.0% 0.0% .33 165 0.0% 30.0% 
Engineering and %Paid %Paid % Paid Amount Days %of %of 
Maintenance Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Skilled Trades 66.7% 34.5% 96.7% .44 173 0.0% 18.5% 
Semi Skilled Trades 72.4% 37.0% 100.0% .39 175 0.0% 19.2% 
General Maintenance 65.0% 28.9% 95.1% .34 156 0.0% 11.1% 
Lead Grounds Person 100.0% 33.3% 100.0% .36 258 0.0% 16.7% 
Grounds Person 75.9% 17.9% 93.1% .29 179 0.0% 18.5% 
Pool Maintenance Person 64.3% 14.3% 100.0% .37 188 0.0% 15.4% 
Other Hourly %Paid %Paid % Paid Amount Days %of %of 
Position Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Tour/fravel Coordinator 100.0% 0.0% 0.0% .68 221 0.0% 66.7% 
Catering Coordinator 81.8% 0.0% 9.1% .31 198 10.0% 20.0% 
HR Coordinator 81.2% 0.0% 18.8% .33 200 6.7% 7.1% 
Gift Shop Supervisor 100.0% 0.0% 100.0% .42 242 0.0% 33.3% 
Gift Shop Clerk 75.0% 0.0% 87.5% .27 181 0.0% 37.5% 
31 
OTHER WAGE INFORMATION -TOTAL CENTRAL FLORIDA AREA 
Management and % Paid % Paid Days % or %or 
Supervisory Meals UniorLdry Until Position Position . 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OthComo 
General Manager 86.5% 51.4% 331 86.1% 32.4% 
Assistant General Manager 93.3% 33.3% 327 71.4% 0.0% 
Controller 90.0% 45.2% 311 70.4% 16.1% 
Assistant Controller 87.5% 25.0% 343 7.1% 0.0% 
Credit Manager 100.0% 23.1% 296 27.3% 0.0% 
Food & Bev.Controller 100.0% 12.5% 365 20.0% 0.0% 
Oper.Analvst(Svstems) 100.0% 25.0% 303 0.0% 0.0% 
Director of MIS 88.9% 20.0% 304 28.6% 0.0% 
Assistant Director of MIS 66.7% 33.3% 273 0.0% 0.0% 
Purchasing Manager 100.0% 28.6% 345 23.1% 6.7% 
Human Resource Director 82.1% 41.4% 296 66.7% 17.2% 
Asst Human Resource Dir. 100.0% 0.0% 356 10.0% 0.0% 
Employment/Benefits Mgr. 90.9% 18.2% 347 20.0% 0.0% 
Training & Devel. Mgr. 100.0% 0.0% 365 20.0% 0.0% 
Director of Conv. Svc. 100.0% 35.7% 323 64.3% 42.9%. 
Director of Rooms 92.3% 46.2% 334 76.9% 30.8% 
Front Desk Manager 77.3% 30.4% 310 63.2% 0.0% 
Front Office Manaj?er 84.0% 28.8% 316 34.8% 20.0% 
Assistant Front Office MJU. 68.4% 26.3% 348 37.5% 5.3% 
Reservations Manager 91.3% 20.8% 286 42.1% 8.7% 
Food & Beverage Director 88.5% 44.4% 312 79.2% 19.2% 
Asst. Food & Bev. Mgr. 90.0% 10.0% 303 0.0% 0.0% 
Restaurant Manager 100.0% 33.3% 319 30.0% 13.0% 
Assistant Restaurant Mgr. 100.0% 53.3% 344 21.4% 6.7% 
Beverage Manager 100.0% 22.2% 334 37.5% 33.3% 
Banquet & Catering Mgr. 100.0% 25.0% 316 50.0% 50.0% 
Assistant Banquet Manager 100.0% 46.2% 343 30.8% 46.2% 
Executive Chef 95.5% 91.3% 312 60.9% 26.1% 
Sous Chef 100.0% 77.8% 318 11.1% 5.3% 
Executive Steward 100.0% 72.7% 337 0.0% 18.2% 
Head Steward 100.0% 75.0% 365 0.0% 25.0% 
p Director of Sales 80.0% 25.0% 298 83.3% 14.3% 
Director of Marketing 50.0% 25.0% 310 75.0% 20.0% 
Dir. of Sales and Marketing 88.9% 38.9% 308 93.8% 21.1% 
Senior Sales Manager I 83.3% 20.8% 308 68.2% 25.0% 
Sales Manager Il 82.8% 17.2% 315 72.0% 25.0% 
Conference Manager 100.0% 0.0% 365 66.7% 50.0% · 
Executive Housekeeper 83.8% 29.7% 313 48.5% 10.5% 
Assistant Housekeeper 82.8% 34.4% 314 34.6% 3.4% 
Laundry Manager 100.0% 30.8% 322 16.7% 14.3% 
Chief Engineer 83.3% 47.2% 313 66.7% 16.2% 
Assistant Chief Engineer 68.4% 36.8% 297 15.8% 0.0% 
Engineering Supervisor 83.3% 33.3% 310 33.3% 0.0% 
Director of Security 81.8% 36.4% 296 45.0% 8.7% 
Guest Services Manager 100.0% 33.3% 365 0.0% 33.3% 
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% Paid % Paid % Paid Amount of Days % of •, % of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tinned w/Bonus 
Lead Front Desk Clerk 33% 0.0% 66.7% .38 105 0.0% 33.3% 
% Paid % Paid % Paid Amount Days % of % of 
Food and Be11erage Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Dishwasher 100.0% 0~0% 33.3% .38 105 0.0% 0.0% 
Laundry and % Paid % Paid % Paid Amount of Days CID of % of 
Housekeeping Meals Shift Uoi/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise nooed w/Bonus 
HousekeepinJ? Suoervisor 33.3% 0.0% 66.7% .63 105 33.3% 0.0% 
Engineering and " Paid % Paid % Paid Amount Days CJo or % of Maintenance Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles FuDPart Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
General Maintenance 33.3% 0.0% 66.7% .50 120 0.0% 0.0% 
Management and % Paid " Paid Days " of % of Supenisory Meals UniorLdry Until Position Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OthComp 
General Manager 100.0% 66.7% 36S 66.7% 66.7% 
There were only three hotels responding that were in the Less Than 150 Rooms category. There were only five 
positions where all three hotels responded. When less than three properties respond to a job category, no data are 
reported. 
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% Paid %Paid % Paid Amount or Days %of % of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tinned w/Bonus 
Front Desk Shift Suoer. 66.7% 0.0% 100.0% .40 255 0.0% 16.7% 
Front Desk Clerk 57.1% 0.0% 100.0% .20 182 0 .0% 33.3% 
Reservationist Suoervisor 100.0% 0.0% 66.7% .31 182 0.0% 0.0% 
Reservationist 80.0% 0.0% 60.0% .28 145 0.0% 0.0% 
Telephone Ooerator 60.0% 0.0% 100.0% .20 159 0.0% 20.0% 
Bell Person 50.0% 0.0% 100.0% .21 228 66.7% 33.3% 
%Paid % Paid % Paid Amount Days % of % of 
Food and Beverage . Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tinned w/Bonus 
Restaurant Cashier/Host 66.7% 33.3% 66.7% .18 182 33.3% 0.0% 
Restaurant Server 66.7% 33.3% 100.0% .19 120 100.0% 0.0% 
Bartender 66.7% 33.3% 100.0% .19 120 100.0% 0.0% 
Line Cook 50.0% 0.0% 100.0% .20 90 0.0% 0.0% 
Dishwasher 66.7% 33.3% 66.7% .22 120 0.0% 0.0% 
Financeand %Paid %Paid % Paid Amount Days %of '% of 
Accounting Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Accountin2 Clerk 50.0% 0.0% 25.0% .30 159 0.0% 0.0% 
Accounts Receivable Clerk 100.0% 0.0% 33.3% .20 273 0.0% 0.0% 
Night Auditor 50.0% 0.0% 83.3% .23 200 0.0% 16.7% 
Laundry and %Paid %Paid % Paid Amount of Days % of % of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tinned w/Bonus 
Laundry Attendant 20.0% 0.0% 100.0% .25 90 0.0% 20.0% 
Housekeeping Supervisor 66.7% 0.0% 100.0% .33 90 0.0% 0.0% 
lnsoector 33.3% 0.0% 100.0% .45 120 0.0% 33.3% 
Room Attendant 33.3% 0.0% 100.0% .32 90 33.3% 33.3% 
Houseperson 50.0% 20.0% 100.0% .27 105 0.0% 16.7% 
Public Area Attendant 33.3% 0.0% 100.0% .23 90 0.0% 33.3% 
I Office and %Paid %Paid % Paid Amount Days % of % of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tinned w/Bonus 
Administrative Assistant 66.7% 0.0% 16.7% .38 273 0.0% 16.7% 
Sales Office Receptionist 33.3% 0.0% 0.0% .31 182 0.0% 33.3% 
Engineering and % Paid % Paid % Paid Amount Days %of % of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Semi Skilled Trades 0.0% 0.0% 100.0% .33 159 0.0% 33.3% 
General Maintenance 50.0% 20.0% 100.0% .28 197 0.0% 20.0% 
Grounds Person 25.0% 25.0% 100.0% .22 181 0.0% 25.0% 
Pool Maintenance Person 50.0% 0.0% 100.0% .25 228 0.0% 0.0% 
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Management and %Paid %Paid Days %of Cfoof ·· 
Supervisory Meals UniorLdry Until Position Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OthComp 
General Mana2er 66.7% 50.0% 36S 80.0% 50.09& 
Controller 83.7% 33.3% 334 60.0% 16.7% 
Human Resource Director 50.0% 25.0% 365 50.0% 25.0% 
Front Desk Mana2er 75.0% 50.0% 319 100.0% 0.0% 
Front Office Mana2er 50.0% 50.0% 365 50.0% 50.0% 
Assistant Front Office M2r. 40.0% 20.0% 365 50.0% 20.0% 
Food & Bevera2e Director 33.3% 66.7% 365 66.7% 33.3%' 
Executive Chef 66.7% 100.0% 365 33.3% 0.0% 
Director of Sales 80.0% 60.0% 328 75.0% 0.0% 
Senior Sales Mana2er I 50.0% 25.0% 365 50.0% 25.0% 
Sales Mana2er II 60.0% 20.0% 365 50.0% 20.0% 
Executive Housekecoer 50.0% 50.0% 365 60.0% 0.0% 
Assistant Housekeeoer 50.0% 50.0% 36S 66.7% 0.0% 
Chief EnJ!ineer 50.0% 50.0% 365 80.0% 16.7% 





OTHER WAGE INFORMATION - HOTELS WITH BETWEEN 301 AND SQO ROOMS 
% Paid % Paid % Paid Amount of Days % of % of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped · w/Bonus 
Front Desk Shift Super. 100.0% 0.0% 87.5% .23 131 0.0% 25.0% 
Front Desk Clerk 87.5% 0.0% 100.0% .22 131 0.0% 25.0% 
Reservationist Supervisor 100.0% 0.0% 50.0% .22 108 0.0% 50.0% 
Reservationist 100.0% 0.0% 71.4% .21 136 0.0% 28.6% 
Telephone Operator 87.5% 14.3% 75.0% .20 142 0.0% 12.5% 
Bell Captain 100.0% 0.0% 100.0% .20 120 100.0% 0.0% 
Bell Person 100.0% 14.3% 100.0% .16 142 87.5% 12.5% 
Van Driver 100.0% 0.0% 100.0% .25 90 33.3% 0.0% 
% Paid % Paid % Paid Amount Days % of % of 
Food and Beverage - Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Restaurant Cashier/Host 100.0% 0.0% 100.0% .20 142 28.6% 28.6% 
Restaurant Server 100.0% 0.0% 100.0% .08 181 10.0% 12.5% 
Restaurant Bus Person 100.0% 0.0% 100.0% .19 136 7.5% 12.5% 
Bartender 100.0% 0.0% 100.0% .20 163 100.0% 28.6% 
Cocktail Server 100~0% 0.0% 100.0% .08 273 100.0% 33.3% 
Barback 100.0% 0.0% 100.0% .15 273 33.3% '33.3% 
Setup Lead - Conv. Svc. 100.0% 0.0% 100.0% .23 181 25.0% 50.0% 
Set-up Attendant 100.0% 0.0% 100.0% .22 151 50.0% 33.3% 
Banquet Captain 100.0% 0.0% 100.0% .20 181 50.0% 50.0% 
Banquet Server 100.0% 0.0% 83.3% .10 181 100.0% 20.0% 
Banquet Bartender 100.0% 0.0% 100.0% .23 182 100.0% 33.3% 
Prep Cook 100.0% 0.0% 100.0% .25 90 0.0% 0.0% . 
Line Cook 100.0% 0.0% 100.0% .22 90 0.0% 20.0% 
Cafeteria Attendant 100.0% 0.0% 100.0% .19 181 0.0% 25.0% 
Storeroom Clerk 100.0% 0.0% 100.0% .22 120 0.0% 0.0% 
Dishwasher 100.0% 0.0% 100.0% .20 136 0.0% 12.5% 
Server, Room Service 100.0% 0.0% 100.0% .13 212 66.7% 33.3% 
Bus Person, Room Service 100.0% 0.0% 100.0% .25 90 100.0% 0.0% 
%Paid %Paid % Paid Amount Days % of % of 
Security Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tinned w/Bonus 
Security Suoervisor 100.0% 0.0% 66.7% .20 135 0.0% 0.0% 
Security Officer 100.0% 60.0% 66.7% .21 142 0.0% 16.7% 
Finance and % Paid % Paid % Paid Amount Days % of % or 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Accounting Clerk 75.0% 0.0% 0.0% .22 113 0.0% 0.0% 
Accounts Receivable Clerk 100.0% 0.0% 25.0% .21 181 0.0% 25.0% 
Accounts Payable Clerk 75.0% 0.0% 25.0% .19 181 0.0% 33.3% 
Payroll Clerk 66.7% 0.0% 0.0% .25 120 0.0% 0.0% 
Night Auditor 100.0% 14.3% 57.1% .23 142 0.0% 14.3% 
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Laundry and % Paid %Paid % Paid Amount or Days %of % of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Tides Full Part Differ. Full Part 1st Raise Tipped w/1Bonus 
Laundry Suoervisor 100.0% 0.0% 100.0% .25 212 0.0% 33.3% 
Laundry Attendant 100.0% 0.0% 100.0% .23 218 0.0% 20.0% 
Housekeeoin2 Sunervisor 80.0% 0.0% 100.0% .20 145 0.0% 25.0% 
Insoector 80.0% 0.0% 100.0% .22 163 0.0% 40.0% 
Room Attendant 85.7% 0.0% 100.0% .24 181 14.3% I 28.6% 
Houseperson 75.0% 12.5% 85.7% .24 170 0.0% 50.0% 
Uniform Attendant 83.3% 0.0% 100.0% .20 151 0.0% .33.3% 
Office and %Paid %Paid %Paid Amount Days %or %of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Administrative Assistant 80.0% 0.0% 0.0% .25 145 0.0% 40.0% 
Hiehest Level Secretary 83.3% 0.0% 16.7% .25 108 0.0% 20.0% 
2nd Hiehest Level Sec. 75.0% 0.0% 0.0% .22 113 0.0% 0.0% 
Enttv Level Secretary 100.0% 0.0% 0.0% .23 113 0.0% 0.0% 
Engineering and %Paid %Paid % Paid Amount Days %or %of 
Maintenance Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. FuDPart Raise lstRaise Tiooed w/Bonus 
Skilled Trades 85.7% 16.7% 85.7% .28 142 0.0% 20.0% 
Semi Skilled Trades 100.0% 16.7% 77.8% .29 142 0.0% 16.7% 
General Maintenance 88.9% 12.5% 88.9% .25 131 0.0% 14.3% 
Grounds Person 83.3% 20.0% 83.3% .18 136 0.0% 25.0% 
Other Hourly %Paid %Paid %Paid Amount Days %or %of 
Position Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Caterin2 Coordinator 75.0% 0.0% 25.0% .20 181 33.3% 0.0% 
HR Coordinator 75.0% 0.0% 25.0% .20 181 25.0% 0.0% 
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Management and %Paid 9' Paid Days %of % of ·· 
Supervisory Meals UnlorLdry Until Posidon Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/Oth Comp 
General Manager 87.5% 75.0% 228 100.0% 37.5% 
Controller 83.3% 66.7% 182 66.7% 16.7% 
Human Resource Director 85.7% 57.1% 159 33.3% 14.3% 
Director of Conv. Svc. 100.0% 75.0% 182 50.0% 0.0% 
Front Desk Manager 100.0% 33.3% 36S 66.7% 0.0% 
Front Office Manager 100.0% 60.0% 182 40.0% 20.0% 
Assistant Front Office MJO". 100.0% 100.0% 90 100.0% 0.0% 
Reservations Manager 100.0% 75.0% 182 25.0% 0.0% 
Food & Bevera2e Director 100.0% 50.0% 182 50.0% 40.0% 
Restaurant Manager 100.0% 60.0% 228 40.0% 25.0% 
Assistant Restaurant MJO". 100.0% 66.7% 228 33.3% 0.0% 
Banquet & Caterin2 MRI". 100.0% 50.0% 182 50.0% 50.0% 
Executive Chef 100.0% 100.0% 182 75.0% 25.0% 
Director of Sales 66.7% 0.0% 182 22.2% 0.0% 
Dir. of Sales and Marketing 100.0% 60.0% 182 100.0% 20.0% 
Senior Sales Manager I 83.3% 33.3% 159 80.0% 0.0% 
Sales Manager II 85.7% 42.9% 159 100.0% 0.0% 
Executive Housekeeper 100.0% 57.1% 200 42.9% 14.3% 
Assistant Housekeeoer 100.0% 80.0% 182 40.0% 0.0% 
Chief En2ineer 100.0% 71.4% 200 42.9% 0.0% 
Assistant Chief Ensrineer 100.0% 100.0% 182 0.0% 0.0% 
Director of Security 100.0% 66.7% 228 66.7% 0.0%· 
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%Paid % Paid % Paid Amount of Days % of %of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Front Desk Shift Suoer. 77.8% 22.2% 88.9% .40 161 0.0% 66.7% 
Lead Front Desk Clerk 75.0% 66.7% 100.0% .26 181 0.0% 33.3% 
Front Desk Clerk 58.3% 36.4% 100.0% .33 151 0.0% 54.5% 
Reservationist Supervisor 75.0% 12.5% 75.0% .31 181 0.0% 50.0% 
Reservationist 54.5% 0.0% 81.8% .33 128 0.0% 41.7% 
Telephone Suoervisor 75.0% 50.0% 50.0% .26 250 0.0% 0.0% I 
Telephone Ooerator 54.5% 44.4% 54.5% .32 148 0.0% 27.3% 
Day Care Attendant 100.0% 33.3% 25.0% .25 181 0.0% 66.7% 
Bell Captain 60.0% 50.0% 100.0% .21 159 100.0% 20.0% 
Bell Person 60.0% 50.0% 100.0% .17 170 100.0% 30.0% 
%Paid % Paid %Paid Amount Days %of %of 
Food and Beverage Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Restaurant Host Person 100.0% 33.3% 66.7% .22 212 0.0% 33.3% 
Restaurant Cashier 75.0% 25.0% 75.0% .26 181 0.0% 25.0% 
Restaurant Cashier/Host 60.0% 0.0% 83.3% .25 136 16.7% 33.3% 
Restaurant Server 71.4% 0.0% 100.0% .10 163 87.5% 50.0% 
Restaurant Bus Person 85.7% 14.3% 100.0% .21 181 87.5% 25.0% 
Buffet Attendant 75.0% 0.0% 100.0% .23 113 0.0% 50.0% 
Deli Cashier 100.0% 33.3% 100.0% .25 120 0.0% 66.7% 
Deli Attendant 10(>.0% 50.0% 100.0% .19 181 0.0% 25.0% 
Bartender 66.7% 22.2% 100.0% .23 170 100.0% 20.0% 
Cocktail Server 80.0% 60.0% 100.0% .13 365 100.0% 50.0% 
Barback 100.0% 33.3% 100.0% .25 212 100.0% 0.0% 
Setup Lead - Conv. Svc. 100.0% 25.0% 100.0% .30 250 100.0% 66.7% 
Set-up Attendant 100.0% 25.0% 100.0% .21 250 100.0% 75.0% 
Banquet Captain 75.0% 25.0% 100.0% .17 273 100.0% 100.0% 
Banquet Server 80.0% 20.0% 100.0% .13 250 100.0% 100.0% 
Banquet Bartender 75.0% 25.0% 100.0% .21 250 100.0% 100.0% 
Pantry Prep Cook 100.0% 0.0% 100.0% .42 212 0.0% 33.3% 
Breakfast Cook 75.0% 0.0% 100.0% .33 181 0.0% 25.0% 
Prep Cook 71.4% 0.0% 100.0% .25 136 0.0% 42.9% 
Cafeteria Cook 100.0% 0.0% 100.0% .42 182 25.0% 50.0% 
Line Cook 100.0% 0.0% 100.0% .34 212 0.0% 33.3% 
Cafeteria Attendant 80.0% 20.0% 100.0% .28 · 218 0.0% 20.0% 
Storeroom Clerk 66.7% 33.3% 33.3% .23 212 0.0% 0.0% 
Dishwasher 75.0% 12.5% 100.0% .26 161 0.0% 33.3% 
Server, Room Service 100.0% 33.3% 100.0% .17 218 83.3% 50.0% 
% Paid % Paid % Paid Amount Days % of %of 
Security Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Security Supervisor 100.0% 40.0% 100.0% .27 163 0.0% 50.0% 
Security Officer 54.5% 45.5% 91.7% .32 166 0.0% 27.3% 
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Finance and %Paid %Paid %Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Accounting Clerk 71.4% 0.0% 57.1% .45 142 0.0% 28.6% 
Accounts Receivable Clerk 75.0% 0.0% 37.5% .36 170 0.0% 37.5% 
Accounts Payable Clerk 75.0% 0.0% 37.5% .36 170 0.0% 37.5% 
Payroll Supervisor 80.0% 20.0% 40.0% .35 108 0.0% 40.0% 
General Cashier 57.1% 14.3% 28.6% .28 181 0.0% 14.3% 
Ni2ht Auditor 63.6% 0.0% 70.0% .35 148 0.0% 27.3% 
Mail Clerk 100.0% 0.0% 66.7% .34 182 0.0% 66.7% 
Laundry and %Paid %Paid % Paid Amount of Days %of %of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tinned w/Bonus 
Laundry Suoervisor 57.1% 14.3% 85.7% .34 181 0.0% 28.6% 
Laundry Attr.ndant 54.5% 10.0% 100.0% .23 148 0.0% 40.0% 
Washer/Sorter 66.7% 33.3% 100.0% .19 212 0.0% 0.0% 
Housekeepin2 Suoervisor 60.0% 0.0% 100.0% .35 182 0.0% 50.0% 
lnsoector 75.0% 0.0% 100.0% .25 159 0.0% 50.0% 
Room Attendant 54.5% 0.0% 100.0% .24 143 27.3% 45.5% 
Houseperson 63.6% 9.1% 100.0% .26 146 0.0% 36.4% 
Seamer/ Alterations 100.0% 25.0% 100.0% .35 159 0.0% 50.0% 
Public Area Attendant 77.8% 33.3% 100.0% .27 171 0.0% 33.3% 
Office and % Paid %Paid %Paid Amount Days %of ·%of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Administrative Assistant 75.0% 0.0% 12.5% .42 204 0.0% 37.5% 
Hi!?hestLevelSecretarv 60.0% 0.0% 20.0% .42 108 0.0% 0.0% 
Entrv Level Secretarv 66.7% 0.0% 0.0% .25 212 0.0% 33.3% 
Sales Office Receptionist 100.0% 0.0% . 0.0% .38 120 0.0% 66.7% 
Engineering and % Paid %Paid %Paid Amount Days %of %of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Skilled Trades 66.7% 22.2% 100.0% .51 161 0.0% 33.3% 
Semi Skilled Trades 75.0% 25.0% 100.0% .53 170 0.0% 37.5% 
General Maintenance 66.7% 22.2% 100.0% .41 154 0.0% 20.0% 
Grounds Person 75.0% 0.0% 100.0% .35 181 0.0% 37.5% 
Pool Maintenance Person 75.0% 25.0% 100.0% .50 159 0.0% 50.0% 
Other Hourly % Paid %Paid % Paid Amount Days %of % of 
Position Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tinned w/Bonus 
Catering Coordinator 66.7% 0.0% 0.0% .40 212 0.0% 66.7% 
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Management and %Paid % Paid Days %of %of 
Supervisory Meals UniorLdry Until Position Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OthComp 
General Mana2er 77.8% 66.7% 331 77.8% 11.8% 
Assistant General Manager 80.0% 80.0% 365 · 90.0% 0.0% 
Controller 85.7% 71.4% 365 57.1% 14.3% 
Assistant Controller 80.0% 0.0% 319 0.0% 0.0% 
Credit Manager 100.0% 0.0% 273 0.0% 0.0% 
Purchasin2 Manager 100.0% 25.0% 319 50.0% 20.0% 
Human Resource Director 66.7% 66.7% 319 83.3% 16.7% 
Asst Human Resource Dir. 100.0% 0.0% 365 50.0% 0.0% 
Employment/Benefits M~. 100.0% 0.0% 273 0.0% 0.0% 
Front Desk Manager 60.0% 40.0% 255 75.0% 0.0% 
Front Office Manager 83.3% 16.7% 328 50.0% 16.7% 
Assistant Front Office Mgr. 50.0% 0.0% 365 50.0% 0.0% 
Reservation~ Manager 83.3% 16.7% 243 75.0% 16.7% 
Food & Beverage Director 80.0% 60.0% 365 100.0% 20.0% 
Asst. Food & Bev. Mgr. 100.0% 0.0% 273 0.0% 0.0% " 
Restaurant Manager 100.0% 16.7% 310 50.0% 16.7% 
Beverage Manager 100.0% 33.3% 365 50.0% 0.0% 
Banquet & Catering M_gr. 100.0% 25.0% 365 100.0% 25.0% 
Executive Chef 100.0% 100.0% 365 75.0% 25.0% 
Sous Chef 100.0% 80.0% 319 25.0% 0.0% 
Director of Sales 66.7% 33.3% 365 100.0% 0.0% 
Dir. of Sales and Marketing 75.0% 75.0% 365 75.0% 25.0% 
Senior Sales Manager I 83.3% 16.7% 310 80.0% 16.7% 
Sales Manager Il 71.4% 0.0% 319 66.7% 14.3% 
Executive Housekeeoer 77.8% 22.2% 331 50.0% 11.1% 
Assistant Housekeeoer 77.8% 22.2% 273 50.0% 11.1% 
Laundry Manager 100.0% 33.3% 303 33.3% 33.3% 
Chief Engineer 75.0% 50.0% · 331 25.0% 12.5% 
Assistant Chief Engineer 60.0% 20.0% 273 0.0% 0.0% 
Director of Security 77.8% 33.3% 262 50.0% 11.1% 
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%Paid %Paid % Paid Amount of Days %of %of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tinned w/lBonus 
Front Desk Shift Super. 90.0% 70.0% 90.0% .31 172 0.0% 0.0% 
Lead Front Desk Clerk 75.0% 50.0% 100.0% .33 135 0.0% 0.0% 
Front Desk Clerk 64.3% 71.4% 100.0% .27 168 0.0% 7.1% 
Reservationist Supervisor 80.0% 20.0% 0.0% .32 291 0.0% 0.0% 
Lead Reservationist 80.0% 20.0% 40.0% .35 181 0.0% 0.0% 
Reservationist 64.3% 7.1% 385% .27 168 0.0% 7.1% 
Telephone Supervisor 71.4% 16.7% 83.3% .33 207 0.0% 16.7% 
Telephone Operator 64.3% 57.1% 69.2% .26 153 0.0% 0.0% 
Lead Concierge 100.0% 33.3% 100.0% .33 120 0.0% 0.0% 
Concierge 100.0% 40.0% 100.0% .31 218 0.0% 0.0% 
Day Care Attendant 75.0% 25.0% 100.0% .19 236 100.0% 0.0% 
Valet Parker 100.0% 35.7% 100.0% .32 135 0.0% 0.0% 
Door Person 100.0% 40.0% 100.0% .18 273 100.0% 0.0% 
Bell Captain 100.0% 33.3% 100.0% .27 216 77.8% 0.0% 
Bell Person 72.7% 45.5% 100.0% .16 218 90.9% 0.0% 
Health Club Supervisor 100.0% 0.0% 100.0% .40 294 0.0% 0.0% 
Health Club Attendant 100.0% 0.0% 100.0% .30 204 0.0% 0.0% 
%Paid % Paid %Paid Amount Days %of %of 
Food and Beverage Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Restaurant Suoervisor 100.0% 0.0% 100.0% .29 212 0.0% 125% 
Restaurant Host Person 88.9% 11.1% 90.0% .27 191 0.0% 0.0% 
Restaurant Cashier 88.9% 0.0% 100.0% .28 202 0.0% 0.0% 
Restaurant Cashierffiost 100.0% 0.0% 100.0% .28 147 0.0% 0.0% 
Restaurant Server 92.9% 7.1% 100.0% .17 206 100.0% 0.0% 
Restaurant Bus Person 91.7% 0.0% 100.0% .22 215 91.7% 0.0% 
Buffet Attendant 100.0% 0.0% 100.0% .29 199 20.0%· 0.0% 
Deli Cashier 33.3% 33.3% 100.0% .22 90 0.0% 0.0% 
Deli Attendant 100.0% 33.3% 100.0% .28 212 0.0% 0.0% 
Bartender 92.9% 0.0% 100.0% .21 174 92.9% 0.0% 
Cocktail Server 90.0% 0.0% 100.0% .18 218 100.0% 0.0% 
Barback 85.7% 0.0% 100.0% .25 212 71.4% 0.0% 
Service Bartender 100.0% 0.0% 100.0% .28 212 66.7% 0.0% 
Servi-Bar Attendant 100.0% 0.0% 100.0% .33 273 40.0% 0.0% 
Setup Lead - Conv. Svc. 100.0% 57.1% 71.4% .33 273 42.9% 14.3% 
Set-up Attendant 90.0% 50.0% 90.0% .30 181 70.0% 0.0% 
Banquet Captain 100.0% 0.0% 100.0% .20 299 77.8% 11.1% 
Banquet Server 100.0% 0.0% 100.0% .15 273 88.9% 0.0% 
Banquet Bartender 85.7% 0.0% 100.0% .23 212 83.3% 0.0% 
Lead Banquet Cook 100.0% 0.0% 100.0% .37 204 0.0% 0.0% 
Banquet Cook 100.0% 0.0% 100.0% .36 273 0.0% 0.0% 
Lead Pastry Cook 100.0% 25.0% 100.0% .36 204 0.0% 0.0% 
Pastry Cook 100.0% 14.3% 100.0% .34 194 0.0% 0.0% 
Pantry Prep Cook 85.7% 28.6% 100.0% .30 194 0.0% 0.0% 
Breakfast Cook 100.0% 0.0% 100.0% .30 120 0.0% -33.3% 
Garde Manger 80.0% 0.0% 100.0% .38 181 0.0% 0.0% 
Lead Prep Cook 100.0% 33.3% 100.0% .37 180 0.0% 0.0% 
Prep Cook 90.0% 10.0% 100.0% .30 163 0.0% 10.0% 
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Food and Be,erage %Paid % Paid % Paid Amount of Days % of % of 
Job Titles Meals Shift Uni/Ldry 1st Raise Until Position Position 
( continued) Full Part Differ. Full Part 1st Raise Tiooed w/Bonus 
Gourmet Cook 100.0% 0.0% 100.0% .35 212 0.0% 0.0% 
Cafeteria Cook 100.0% 33.3% 100.0% .30 197 0.0% 0.0% 
Line Cook 81.8% 18.2% 100.0% .29 156 0.0% 9.1% 
Cafeteria Attendant 100.0% 30.0% 100.0% .26 172 0.0% 10.0% 
Lead Storeroom Clerk 100.0% 0.0% 100.0% .33 212 0.0% 0.0% 
I 
Storeroom Clerk 88.9% 11.1% 100.0% .31 212 0.0% 0.0% 
Receiver 100.0% 0.0% 87.5% .31 239 0.0% 0.0% 
Dishwasher 74.6% 46.2% 100.0% .27 174 7.7% 7.7% 
Captain, Room Service 100.0% 33.3% 83.3% .25 303 83.3% 16.7% 
Cashier, Room Service 85.7% 33.3% 71.4% .28 168 14.3% 14.3% 
Server, Room Service 88.9% 66.7% 100.0% .25 250 77.8% 0.0% 
Bus Person, Room Service 100.0% 0.0% 100.0% .28 236 60.0% 20.0% 
% Paid %Paid % Paid Amount Days %of %of 
Security Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiooed w/Bonus 
Security Sunervisor 77.8% 55.6% 88.9% .33 212 0.0% 0.0% 
Security Officer 75.0% 90.0% 100.0% .27 166 8.3% 0.0% 
Financeand % Paid % Paid % Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Accounting Clerk 87.5% 11.1% 11.1% .29 181 0.0% 0.0% 
Accounts Receivable Clerk 100.0% 0.0% 0.0% .27 194 0.0% 0.0% 
Accounts Payable Clerk 75.0% 0.0% 0.0% .29 216 0.0% 0.0% 
Payroll Supervisor 80.0% 0.0% 0.0% .41 273 0.0% 0.0% 
Payroll Clerk 76.9% 7.7% 0.0% .30 204 0.0% 0.0% 
General Cashier 72.7% 0.0% 0.0% .31 190 0.0% 0.0% 
Lead Night Auditor 100.0% 33.3% 33.3% .37 227 0.0% 0.0% 
Night Auditor 72.7% 36.4% 36.4% .31 165 0.0% 0.0% 
Mail Clerk 66.7% 16.7% 16.7% .29 166 0.0% 0.0% 
Laundry and % Paid % Paid % Paid Amount of Days % of %of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Laundry Supervisor 90.0% 10.0% 100.0% .30 181 0.0% -10.0% 
Laundry Attendant 75.0% 16.7% 100.0% .25 181 0.0% 0.0% 
Washer/Sorter 100.0% 0.0% 100.0% .28 250 0.0% 0.0% 
Machine Operator 100.0% 0.0% 100.0% .35 303 0.0% 0.0% 
Housekeeping Supervisor 83.3% 16.7% 83.3% .28 166 0.0% 16.7% 
Inspector 80.0% 20.0% 100.0% .29 151 0.0% 50.0% 
Room Attendant 66.7% 25.0% 100.0% .24 153 25.0% 25.0% 
Houseperson 66.7% 25.0% 100.0% .25 170 0.0% 15.4% 
Uniform Attendant 66.7% 16.7% 80.0% .30 225 0.0% 14.3% 
Seamer/ Alterations 83.3% 16.7% 100.0% .29 194 0.0% 0.0% 
Public Area Attendant 72.7% 36.4% 100.0% .23 159 0.0% 9.1% 
Tum Down Attendant 83.3% 0.0% 100.0% .25 217 16.7% 16.7% 
Supply Attendant 100.0% 0.0% 100.0% .25 150 0.0% 0.0% 
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Office and %Paid %Paid % Paid Amount Days %of %of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tiuoed w/Bonus 
Administrative Assistant 91.7% 0.0% 0.0% .31 204 0.0% 18.2% 
General Office Clerk 83.3% 0.0% 0.0% .31 166 0.0% 0.0% 
Highest Level Secretary 77.8% 0.0% 0.0% .34 202 0.()% 0.0% 
2nd Highest Level Sec. 70.0% 0.0% 10.0% .27 154 0.0% 11.1% 
Entrv Level Secretarv 83.3% 0.0% 8.3% .30 181 0.0% 0.0% 
Exec. Office Receptionist 100.0% 0.0% 0.0% .33 250 0.0% 0.0% 
Sales Office Receptionist 75.0% 0.0% 0.0% .33 204 0.0% 0.0% 
Engineering and %Paid %Paid %Paid Amount Days %of %of 
Maintenance Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Foll Part Differ. Full Part Raise 1st Raise Tiuued w/Bonus 
Skilled Trades 70.0% 70.0% 100.0% 200 .50 0.0% 0.0% 
Semi Skilled Trades 80.0% 70.0% 100.0% 212 .35 0.0% 0.0% 
General Maintenance 69.3% 53.8% 100.0% 158 .35 0.0% 0.0% 
Lead Grounds Person 100.0% 50.0% 100.0% 204 .43 0.0% 0.0% 
Grounds Person 100.0% 33.3% 100.0% 212 .28 0.0% 0.0% 
Pool Maintenance Person 66~7% 16.7% 100.0% 212 .31 0.0% 0.0% 
Other Hourly %Paid %Paid %Paid Amount Days %of %of 
Position Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tioued w/Bonus 
Tourffravel Coordinator 100.0% 0.0% 0.0% 1.13 250 0.0% 50.0% 
Catering Coordinator 100.0% 0.0% 0.0% .34 204 0.0% 0.0% 
HR Coordinator 87.5% 0.0% 0.0% .35 181 0.0% 0.0% 
Gift Shoo Clerk 100.0% 0.0% 100.0% .29 204 0.0% 0.0% 
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Management and % Paid % Paid Days % of %of 
Supervisory Meals UniorLdry Until Position Position . 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OtbComp 
General Manager 100.0% 27.3% 356 90.9% 27.3% 
Assistant General Manager 100.0% 0.0% 365 80.0% 0.0% 
Controller 100.0% 30.0% 324 100.0% 20.0% 
Assistant Controller 87.5% 37.5% 351 14.3% 0.0% 
Credit Manager 100.0% 22.2% 324 37.5% 0.0% 
Food & Bev .Controller 100.0% 28.6% 365 16.7% 0.0% 
Director of MIS 100.0% 16.7% 319 40.0% 0.0% 
Purchasing Manager 100.0% 25.0% 353 14.3% 0.0% 
Human Resource Director 100.0% 27.3% 328 90.0% 18.2% 
AssL Human Resource Dir. 100.0% 0.0% 351 0.0% 0.0% 
Employment/Benefits Mgr. 87.5% 25.0% 365 25.0% 0.0% 
Training & Devel. Mj?l'. 100.0% 0.0% 365 20.0% 0.0% 
Director of Conv. Svc. 100.0% 25.0% 365 75.0% 62.5% 
Director of Rooms 87.5% 25.0% 353 87.5% 25.0% 
Front Desk Mana_ger 88.9% 20.0% 324 37.5% 0.0% 
Front Office Mana_ger . 88.9% 11.1% 354 22.2% 0.0% 
Assistant Front Office Mj?l'. 85.7% 14.3% 365 0.0% 0.0% 
Reservations Manager 90.0% 0.0% 328 44.4% 0.0% 
Food & Beverage Director 100.0% 27.3% 328 90.0% 9.1% 
Asst. Food & Bev. Mgr. 100.0% 0.0% 341 0.0% 0.0%' 
Restaurant Manager 100.0% 27.3% 356 20.0% 9.1% 
Assistant Restaurant Mgr. 100.0% 44.4% 365 11.1% 11.1% 
Beverage Manager 100.0% 20.0% 365 40.0% 40.0% 
Banquet & Catering Mj?l'. 100.0% 22.2% 354 44.4% 44.4% 
Assistant Banquet Manager 100.0% 50.0% 356 20.0% 50.0% 
Executive Chef 100.0% 81.8% 331 63.6% 27.3% 
Sous Chef 100.0% 66.7% 328 0.0% 10.0% 
Executive Steward 100.0% 75.0% 353 0.0% 25.0% 
Head Steward 100.0% 50.0% 365 0.0% 25.0% 
Director of Sales 87.5% 12.5% 319 87.5% 22.2% 
Dir. of Sales and Marketing 100.0% 14.3% 319 100.0% 25.0% 
Senior Sales Manager I 100.0% 12.5% 353 62.5% 50.0% 
Sales Manager II 100.0% 10.0% 354 66.7% 55.6% 
Conference Manager 100.0% 0.0% 365 75.0% 75.0% 
Executive Housekeeper 92.3% 7.7% 337 50.0% 7.1% 
Assistant Housekeeper 90.9% 18.2% 365 10.0% 0.0% 
Laundry Manager 100.0% 33.3% 324 12.5% 10.0% 
Chief Engineer 92.3% 23.1% 337 75.0% 14.3% 
Assistant Chief Engineer 87.5% 25.0% 365 12.5% 0.0% 
Engineering Supervisor 100.0% 0.0% 273 0.0% 0.0% 
Director of Security 88.9% 22.2% 334 37.5% 0.0% 
Guest Services Manager 100.0% 33.3% 365 0.0% 33.3% 
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FLORIDA CENTER AREAS 
%Paid o/o Paid %Paid Amount of Days %of o/o of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Front Desk Shift Super. 92.9% 23.1% 100.0% .29 162 0.0% 21.4% 
Lead Front Desk Clerk 100.0% 25.0% 100.0% .28 113 0.0% 0.0% 
Front Desk Clerk 60.0% 28.6% 100.0% .28 157 0.0% 20.0% 
Reservationist Supervisor 88.9% 12.5% 33.3% .30 222 0.0% 14.3% 
Reservationist 69.2% 0.0% 46.2% .28 146 0.0% 7.7% 
Telephone Supervisor 66.7% 20.0% 60.0% .29 258 0.0% . 20.0% 
Telephone Operator 57.1% 30.8% 71.4% .29 146 0.0% 7.1% 
Door Person 100.0% 33.3% 100.0% .12 273 100.0% 0.0% 
Bell Captain 100.0% 28.6% 100.0% .22 218 87.5% 0.0% 
Bell Person 76.9% 33.3% 100.0% .20 223 100.0% 15.4% 
Van Driver 100.0% 6.7% 100.0% .30 273 50.00/o 25.0% 
Health Club Attendant 100.0% 0.0% 100.0% .36 303 0.0% 33.3% 
% Paid o/o Paid %Paid Amount Days o/o of %of 
Food and Beverage Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Restaurant Supervisor 100.0% 0.0% 100.0% .29 250 20.0% 20.0% 
Restaurant Host Person 80.0% 0.0% 80.0% .25 163 40.0% 40.0% 
Restaurant Cashier 83.3% 0.0% 100.0% .26 151 33.3% 16.7% 
Restaurant Cashier/Host 88.9% 0.0% 100.0% .29 141 44.4% 22.2% 
Restaurant Server 83.3% 0.0% 100.0% .17 192 91.7% 8.3% 
Restaurant Bus Person 90.0% 0.0% 100.0% .25 171 90.00/o 10.0% 
Buffet Attendant 66.7% 0.0% 100.0% .29 150 0.0% 0.0% 
Lead Bartender 100.0% 0.0% 100.0% .25 228 100.0% 33.3% 
Bartender 83.3% 9.1% 100.0% .26 192 91.7% 16.7% 
Cocktail Server 85.7% 16.7% 100.0% .16 273 100.0% . 14.3% 
Barback 80.0% 0.0% 100.0% .25 181 80.0% 0.0% 
Servi-Bar Attendant 100.0% 0.0% 100.0% 21 303 0.0% 0.0% 
Setup Lead - Conv. Svc. 100.0% 40.0% 83.3% .34 243 50.0% 33.3% 
Set-up Attendant 88.9% 37~5% 100.0% .29 171 66.7% 11.1% 
Banquet Captain 100.0% 0.0% 100.0% .24 228 100.0% 12.5% 
Banquet Server 100.0% 0.0% 100.0% .15 228 100.0% 11.1% 
Banquet Bartender 80.0% 0.0% 100.0% .23 273 100.0% 20.0% 
Banquet Cook 100.0% 0.0% 100.0% .45 212 0.0% 0.0% 
Pantry Prep Cook 85.7% 14.3% 100.0% .32 155 0.0% 14.3% 
Breakfast Cook 100.0% 0.0% 100.0% .36 163 0.0% 40.0% 
Garde Manger 66.7% 0.0% 100.0% .32 212 0.0% 0.0% 
Lead Prep Cook 75.0% 25.0% 100.0% .32 135 0.0% 0.0% 
Prep Cook 75.0% 12.5% 100.0% .27 170 0.0% 12.5% 
Gounnet Cook 100.0% 0.0% 100.0% .35 212 33.3% 33.3% 
Cafeteria Cook 100.0% 50.0% 100.0% .46 250 0.0% 25.0% 
Line Cook 88.9% 22.2% 100.0% .33 171 0.0% 22.2% 




OTHER WAGE INFORMATION - INTERNATIONAL DRIVE AND 
FLORIDA CENTER AREAS 
Food and Beverage %Paid %Paid %Paid Amount of Days %of %of 
Job Titles Meals Shift Uni/Ldry 1st Raise Until Position Position 
(continued) Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Storeroom Clerk 83.3% 16.7% 100.0% .31 166 0.0% 0.0% 
Receiver 100.0% 0.0% 75.0% .38 250 0.0% 0.0% 
Dishwasher 75.0% 27.3% 100.0% .28 151 8.3% 8.3% 
Captain, Room Service 100.0% 50.0% 75.0% .25 319 100.0% 25.0% 
Cashier, Room Service 80.0% 40.0% 60.0% .26 181 20.0% 0.0% 
Server, Room Service 85.7% 57.1% 100.0% .27 221 71.4% 75.0% 
Bus Person, Room Service 100.0% 0.0% 100.0% .25 181 100.0% 0.0% 
%Paid %Paid %Paid Amount Days %of %of 
Security Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Security Supervisor 100.0% 28.6% 87.5% 28 194 0.0% 0.0% 
Security Officer 61.5% 63.6% 100.0% .29 146 7.7% 7.7% 
Finance and %Paid %Paid %Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry oflst Until Position ~osition 
Job Titles Full Part Differ. Full Part Raise 1st Raise Ti,pped w/Bonus 
Accounting Clerk 66.7% 0.0% 0.0% .25 113 0.0% 0.0% 
Accounts Receivable Clerk 87.5% 0.0% 0.0% 21 202 0.0% 11.1% 
Accounts Payable Clerk 85.7% 0.0% 0.0% .27 181 0.0% 12.5% 
Payroll Supervisor 100.0% 0~0% 0.0% .32 250 0.0% 25.0% 
Payroll Clerk 80.0% 0.0% 0.0% .28 181 0.0% 0.0% 
General Cashier 75.0% 0.0% 0.0% .29 181 0.0% 12.5% 
Lead Night Auditor 85.7% 14.3% 16.7% .38 273 0.0% 14.3% 
Night Auditor 84.6% 7.7% 46.2% .29 167 0.0% 7.7% 
Laundry and %Paid %Paid %Paid Amount of Days %of %of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Laundry Supervisor 83.3% 0.0% 100.0% .35 212 0.0% 33.3% 
Laundry Attendant 60.0% 10.0% 100.0% .28 157 0.0% 20.0% 
Machine Operator 75.0% 0.0% 100.0% .28 181 0.0% 25.0% 
Housekeeping Supervisor 75.0% 0.0% 100.0% .31 170 0.0% 37.5% 
Inspector 83.3% . 0.0% 100.0% .25 80 0.0% 66.7% 
Room Attendant 53.8% 0.0% 100.0% .29 130 53.8% 46.2% 
Houseperson 83.3% 8.3% 100.0% .28 133 0.0% 41.7% 
Uniform Attendant 75.0% 0.0% 50.0% .30 166 0.0% 25.0% 
Seamer/ Alterations 100.0% 0.0% 75.0% .28 181 0.0% 0.0% 
Public Area Attendant 60.0% 20.0% 100.0% .28 148 0.0% 30.0% 
Turn Down Attendant 75.0% 0.0% 100.0% .28 166 25.0% 25.0% 
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Office and %Paid %Paid %Paid Amount Days % of %of 
Staff Meals Shift Uni/Ldry oflst Until Position Position 
Job Tilles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Administrative Assistant 92.3% 0.0% 0.0% .30 210 0.0% 46.2% 
Highest Level Secretary 85.7% 0.0% 0.0% .32 142 0.0% 0.0% 
2nd Highest Level Sec. 80.0% 0.0% 0.0% .25 145 0.0% 20.0% 
Entry Level Secretary 100.0% 0.0% 0.0% .30 212 0.0% 16.7% 
Sales Office Receptionist 100.0% 0.0% 0.0% .27 303 0.0% 0.0% 
Engineering and %Paid %Paid %Paid Amount Days % of -%of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Skilled Trades 70.0% 22.2% 100.0% .39 163 0.0% 11.1% 
Semi Skilled Trades 80.0% 22.2% 100.0% .37 163 0.0% 11.1% 
General Maintenance 71.4% 15A% 100.0% .32 162 0.00/4 7.7% 
Grounds Person 75.0% 28.6% 100.0% .31 194 0.0% 14.3% 
Pool Maintenance Person 75.0% 25.0% 100.0% .31 181 0.0% 0.0% 
Other Hourly %Paid %Paid %Paid Amount Days %of o/o of 
Position Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Tour/l'ravel Coordinator 100.0% 0.0% 0.0% 1.13 273 0.0% 75.0% 
Catering Coordinator 75.0% 0.0% 0.0% .33 250 0.00/4 25.0% 
HR Coordinator 100.0% 0.0% 0.00/4 .39 204 0.0% 25.0% 
Gift Shop Clerk 100.0% 0.0% 100.0% .31 212 0.0% 66.7% 
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FLORIDA CENTER AREAS 
Management and %Paid % Paid Days %of %of 
Supervisory Meals Uni orLdey Until Position Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OthComp 
General Manager 86.7% 53.3% 334 92.9% 20.00/o-
Assistant General Manager 100.0% 33.3% 365 100.0% 0.0% 
Controller 100.0% 50.0% 331 81.8% 16.7% 
Assistant Controller 83.3% 50.0% 349 16.7% 0.0% 
Credit Manager 100.0% 16.7% 303 40.0% 0.0% 
Food & Bev.Controller 100.0% 0.0% 365 33.3% 0.0% 
Director of MIS 100.0% 25.0% 365 33.3% 0.0% 
Purchasing Manager 100.0% 33.3% 349 40.0% 0.0% 
Human Resource Director 81.8% 36.4% 301 72.7% 18.2% 
Asst. Human Resource Dir. 100.0% 0.0% 341 25.0% 0.0% 
Employment/Benefits Mgr. 100.0% 25.0% 365 25.0% 0.0% 
Director of Conv. Svc. 100.0% 66.7% 310 83.3% 33.3% 
Director of Rooms 100.0% 50.0% 291 83.3% 16.7% 
Front Desk Manager . 75.0% 25.0% 284 71.4% 0.()% 
Front Office Manager 88.9% 44.4% 319 33.3% 33.3% 
Assistant Front Office Mgr. 75.0% 25.0% 365 42.9% 12.5% 
Reservations Manager 100.0% 25.0% 284 57.1% 14.3% 
Food & Beverage Director 90.0% 50.0% 324 90.0% 22.2% 
Asst. Food & Bev. Mgr. 100.0% 20.0% 291 0.0% 0.0% 
Restaurant Manager 100.0% 41.7% 306 50.0% 0.0% 
Assistant Restaurant Mgr. 100.0% 60.0% 310 40.0% 0.0%· 
Beverage Manager 100.00/4 40.0% 365 60.0% 40.0% 
Banquet & Catering Mgr. 100.0% 25.0% 319 71.4% 62.5% 
Assistant Banquet Manager 100.0% 60.0% 346 60.0% 40.0% 
Executive Chef 100.0% 87.5% 319 62.5% 12.5% 
Sous Chef 100.0% 83.3% 349 16.7% 16.7% 
Executive Steward 100.0% 75.0% 341 0.0% 25.0% 
Director of Sales 100.0% 16.7% 349 100.0% 16.7% 
Dir. of Sales and Marketing 87.5% 62.5% 312 87.5% 12.5% 
Senior Sales Manager I 90.0% 30.0% 293 70.0% 20.0% 
Sales Manager II 81.8% 18.2% 301 70.0% 18.2% 
Conference Manager 100.0% 0.0% 365 75.0% 50.0% 
Executive Housekeeper 86.7% 26.7% 304 53.8% 6.7% 
Assistant Housekeeper 81.8% 36.4% 283 40.0% 0.0% 
Laundry Manager 100.0% 20.0% 346 20.0% 0.0% 
Chief Engineer 86.7% 53.3% 304 71.4% 6.7% 
Assistant Chief Engineer 71.4% 42.9% 286 28.6% 0.0% 
Director of Security 77.8% 55.5% 273 55.6% 11.1% 
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%Paid o/o Paid o/o Paid Amount of Days o/o of o/o of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
I 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Front Desk Shift Super. 87.5% 50.0% 87.5% .45 216 0.0% 50.0% 
Lead Front Desk Clerk 71.4% 50.0% 100.0% .25 194 0.0% 33.3% 
Front Desk Clerk 61.5% 58.3% 100.0% .25 167 0.0% 33.3% 
Reservationist Supervisor 85.7% 14.3% 57.1% .31 212 0.0% 50.0% 
Lead Reservationist 71.4% 14.3% 57.1% .28 194 0.0% 42.9% 
Reservationist 63.6% 11.1% 72.7% .29 151 0.0% 25.0% 
Telephone Supervisor 80.0% 40.0% 60.0% .29 181 0.0% 0.0% 
Telephone Operator 61.5% 54.5% 69.2% .27 151 0.0% 15.4% 
Lead Concierge 100.0% 66.7% 100.0% .25 90 0.0% 0.0% 
Concierge 100.0% 60.0% 100.0% .28 225 0.0% 0.0% 
Day Care Attendant 80.0% 40.0% 100.0% .27 218 0.0% 40.0% 
Valet Parker 100.0% 66.7% 100.0% .16 218 100.0% 0.0% 
Door Person 100.0%, 66.7% 100.0% .19 273 100.0% 0.0% 
Bell Captain 87.5% 28.6% 100.0% .26 204 75.0% 12.5% 
Bell Person 66.7% 40,0% 100.0% .16 191 91.7% 16.7% 
Health Club Supervisor 100.0% 33.3% 100.0% .33 212 0.0% 0.0% 
Health Club Attendant 100.0% 33.3% 100.0% .26 212 0.0% 0.0% 
% Paid % Paid o/o Paid Amount Days o/oof o/o of 
Food and Beverage Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Restaurant Supervisor 66.7% 0.0% 66.7% .32 150 0.0% 0.0% 
Restaurant Host Person 100.0% 20.0% 83.3% .28 212 0.0% 0.0% 
Restaurant Cashier 83.3% 16.7% 83.3% .26 212 0.0% 0.0% 
Restaurant Cashier/Host 100.0% 16.7% 85.7% .22 169 0.0% 14.3% 
Restaurant Server 100.0% 22.2% 100.0% .14 158 100.0% 20.0% 
Restaurant Bus Person 100.0% 22.2% 100.0% .19 212 80.0% 11.1% I 
Buffet Attendant 80.0% 0.0% 100.0% .24 126 0.0% 20.0% 
Deli Cashier 75.0% 50.0% 100.0% .19 113 0.0% 25.0%, 
Deli Attendant 100.0% 33.3% 100.0% .21 212 0.0% 0.0% 
Bartender 90.0% 20.0% 100.0% .23 151 100.0% 9.1% 
Cocktail Server 100.0% 16.7% 100.0% .16 218 100.0% 14.3% 
Barback 100.0% 16.7% 100.0% .25 236 83.3% 0.0% 
Service Bartender 100.0% 0.0% 100.0% .28 212 66.7% 0.0% 
Servi-Bar Attendant 100.0% 25.0% 100.0% .22 303 75.0% 0.0% 
Setup Lead - Conv. Svc. 100.0% 33.3% 100.0% .27 212 40.0% 16.7% 
Set-up Attendant 100.0% 28.6% 100.0% .22 166 71.4% 14.3% 
Banquet Captain 100.0% 16.7% 100.0% .16 273 50.0% 33.3% 
Banquet Server 100.0% 14.3% 85.7% .17 204 83.3% 0.0% 
Banquet Bartender 100.0% 20.0% 100.0% .24 204 80.0% 0.0% 
Lead Pastry Cook 100.0% 50.0% 100.0% .31 204 0.0% 0.0% 
Pastry Cook 100.0% 25.0% 100.0% .29 135 0.0% 0.0% 
Pantry Prep Cook 100.0% 25.0% 100.0% .34 181 0.0% 0.0% 
Garde Manger 100.0% 0.0% 100.0% .43 150 0.0% 0.0% 
Lead Prep Cook 100.0% 0.0% 100.0% .35 212 0.0% 0.0% 
Prep Cook 100.0% 14.3% 100.0% .28 147 0.0% 14.3% 
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Food and Beverage % Paid %Paid %Paid Amount of Days %of %of 
Job Titles Meals Shift Uni/Ldry 1st Raise Until Position Position 
(continued) Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Line Cook 100.0% 0.0% 100.0% .23 151 0.0% 0.0% 
Cafeteria Attendant 100.0% 33.3% 100.0% .23 166 0.0% 0.0% 
Lead Storeroom Clerk 100.0% 0.0% 66.7% .27 150 0.0% 0.0% 
Storeroom Clerk 100.0% 12.5% 87.5% .24 193 0.0% 0.0% 
Receiver 100.0% 25.0% 100.0% .24 228 0.0% 0.0% 
Dishwasher 100.0% 55;6% 100.0% .24 172 0.0% 10.0% 
Captain, Room Service 100.0% 33.3% 100.0% .20 303 66.7% 0.0% 
Cashier, Room Service 100.0% 33.3% 75.0% .28 181 0.0% 25.0% 
Server, Room Service 100.0% 50.0% 100.0% .15 194 75.0% 12.5% 
Bus Person, Room Service 100.0% 0.0% 100.0% .27 303 66.7% 0.0% 
%Paid %Paid %Paid Amount Days %of %of 
Security Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Security Supervisor 85.7% 57.1% 100.0% .65 194 0.0% 16.7% 
Security Officer 80.0% 77.8% 100.0% .25 165 0.0% 10.0% 
Finance and %Paid %Paid %Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Accounting Clerk 88.9% 11.1% 33.3% .31 202 0.0% 11.1% 
Accounts Receivable Clerk 83.3% 0.0% 50.0% .28 197 0.0% 16.7% 
Accounts Payable Clerk 71.4% 0.0% 42.9% .31 221 0.0% 14.3% 
Payroll Supervisor 100.0% 33.3% 33.3% .41 150 0.0% ' 33.3% 
Payroll Clerk 71.4% 14.3% 28.6% .31 221 0.0% 0.0% 
General Cashier 75.0% 12.5% 37.5% .29 216 0.0% 0.0% 
Lead Night Auditor 100.0% 66.7% · 66.7% .31 120 O.Oo/o 0.0% 
Night Auditor 66.7% 45.5% 63.6% .29 174 0.0% 16.7% I 
Mail Clerk 100.0% 20.0% 40.0% .29 218 0.0% 20.0% 
Laundry and %Paid %Paid %Paid Amount Days %of %of 
Housekeeping Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Laundry Supervisor 85.7% 28.6% 85.7% .34 155 0.0% · 14.3% 
Laundry Attendant 63.6% 20.0% 100.0% .24 190 0.0% 18.2% 
Washer/Sorter 100.0% 50.0% 100.0% .22 303 0.0% 0.0% 
Housekeeping Supervisor 87.5% 12.5% 87.5% .31 181 0.0% 25.0% 
Inspector 50.0% 20.0% 100.0% .34 212 0.0% 33.3% 
Room Attendant 54.5% 30.0% 100.0% .24 165 9.1% 27.3% 
Houseperson 63.6% 45.5% 90.0% .24 181 0.0% 25.0% 
Uniform Attendant 75.0% 50.0% 100.0% .27 236 0.0% 0.0% 
Seamer/ Alterations 83.3% 50.0% 100.0% .29 194 0.0% 14.3% 
Public Area Attendant 66.7% 55.6% 100.0% .21 151 0.0% 22.2% 
Tum Down Attendant 100.0% 0.0% 100.0% .23 242 0.0% 33.3% 
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O/flceand o/o Paid o/o Paid o/o Paid Amount Days o/o of o/o of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Administrative Assistant 75.0% 0.0% 25.0% .35 250 0.0% 12.5% 
General Office Clerk 100.0% 0.0% 16.7% .27 212 0.0% 0.0% 
Highest Level Secretary 66.7% 0.0% 16.7% .40 166 0.0% 0.0% 
2nd Highest Level Sec. 75.0% 0.0% 12.5% .28 204 0.0% 12.5% 
Entry Level Secretary 75.0% 0.0% 12.5% .26 147 0.0% 0.0% 
Sales Office Receptionist 100.0% 0.0% 0.0% .33 150 0.0% 33.3% 
Engineering and %Paid %Paid o/o Paid Amount Days %of %of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Skilled Trades 70.0% 70.0% 100.0% .55 191 0.0% I 20.0% 
Semi Skillec! Trades 70.0% 70.0% 100.0% .43 191 0.0% 20.0% 
General Maintenance 70.0% 80.0% 100.0% .39 165 0.0% 9.1% 
Lead Grounds Person 100.0% 33.3% 100.C>°lo .45 303 0.0% . 0.0% 
Grounds Person 77.8% 33.3% 100.0% .24 181 0.0% 22.2% 
Pool Maintenance Person 80.0% 20.0% 100.0% .39 218 0.0% 20.0% 
Other Hourly %Paid %Paid %Paid Amount Days %of %of 
Position Meals Shift Uni/Ldry oflst Until Position Position 
Job Tllles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
HR Coordinator 66.7% 0.0% 33.3% .37 228 0.0% 0.()% 
Gift Shop Clerk 66.7% 0.0% 100.0% .28 212 0.0% 33.3% 
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Food & Bev.Controller 
Director of MIS 
Purchasing Manager 
Human Resource Director 
Asst. Human Resource Dir. 
Employment/Benefits Mgr. 
Training & Devel. Mgr. 
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Front Desk Manager 
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Food & Beverage Director 
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Assistant Restaurant Mgr. 
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Director of Security 
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Days %of %of 
Until Position Position 
1st Raise w/Bonus w/OthComp 
365 75.0% 12.5% 
365 83.3% 0.0% 
365 60.0% 16.7% 
303 0.0% 0.0% 
303 0.0% 0.0% 
365 0.0% 0.0% 
365 0.0% 0.0%. 
328 20.0% 16.7% 
365 71.4% 14.3% 
365 0.0% 0.0% 
319 25.0% 0.0% 
365 33.3% 0.0% 
365 25.0% 50.0% 
365 60.0% 20.0% 
365 25.0% 0.0% 
342 57.1% 11.1% 
365 20.0% 0.0% 
308 33.3% 12.5% 
365 66.7% 14.3% 
273 0.0% 0.0% 
365 0.0% 33.3% 
365 0.0% 16.7% 
365 0.0% 0.0% 
365 25.0% 40.0% 
328 20.0% 60.0% 
365 66.7% 16.7% 
334 0.0% 0.0% 
328 0.0% 16.7% 
365 66.7% 0.0% 
365 100.0% 40.0% 
365 50.0% 42.9°/c, 
365 62.5% 44.4% 
365 50.0% 9.1% 
347 40.0% 9.1% 
319 25.0% 50.0% 
365 80.0% 10.0% 
339 14.3% 0.0°/c, 
365 0.0% 0.0% 
326 42.9% 12.5%" 
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OTHER WAGE INFORMATION - KISSIMMEE AREA 
%Paid %Paid o/o Paid Amount of Days %of %of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Positio,n 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Front Desk Shift Super. 66.7% 16.7% 83.3% .33 129 0.0% 16.7% 
Front Desk Clerk 75.0% 25.0% 100.0% .28 131 0.0% 37.5% 
Reservationist Supervisor 50.0% 0.0% 100.0% .25 90 0.0% 50.0% 
Reservationist 75.0% 0.0% 71.4% .28 131 0.0% 37.5% 
Telephone Operator 71.4% 28.6% 66.7% .21 129 0.0% 14.3% 
Bell Person 66.7% 16.7% 100.0% .13 136 83.3% . 16.7% I 
%Paid %Paid %Paid Amount Days %of %of 
Food and Beverage Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Restaurant Host Person 100.0% 25.0% 100.0% .20 159 0.0% 25.0% 
Restaurant Cashier 100.0% 0.0% 100.0% .32 182 0.0% 33.3% 
Restaurant Cashier/Host 75.0% 0.0% 100.0% .17 90 0.0% 0.0% 
Restaurant Server 85.7% 0.0% 100.0% .09 200 100.0% 14.3% 
Restaurant Bus Person 83.3% 0.0% 100.0% .15 136 100.0% 0.0% 
Deli Attendant 100~0% 0.0% 100.0% .21 182 33.3% 33.3% 
Bartender 87.5% 0.0% 100.0% .16 129 100.0% 0.0% 
Banquet Server 66.7% 0.0% 100.0% .IO 228 100.0% 0.0% 
Breakfast Cook 66.7% 0.0% 100.0% .25 90 0.0% 33.3% 
Prep Cook 75.0% 0.0% 40.0% .25 90 0.0% 50.0% 
Cafeteria Cook 100.0% 0.0% 40.0% .26 182 25.0% 25.0% 
Line Cook 100.0% 0.0% 100.0% .21 90 0.0% 25.0% 
Cafeteria Attendant 75.0% 0.0% 100.0% .21 159 0.0% 25.0% 
Dishwasher 87.5% 0.0% 87.5% .20 124 0.0% 25.0% 
Bus Person, Room Service 100.0% 0.0% 100.0% .25 90 33.3% 33.3% 
%Paid %Paid %Paid Amount Days %of · %of 
Security Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped . w/Bonus 
Security Officer 80.0% 40.0% 60.0% .30 182 0.0% 20.0% 
Finance and %Paid %Paid %Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Accounting Clerk 66.7% 0.0% 33.3% .43 124 0.0% 12.5% 
Accounts Receivable Clerk 100.0% 0.0% 25.0% .29 159 0.0% 20.0% 
Accounts Payable Clerk 60.0% 0.0% 20.0% .30 159 0.0% 25.0o/o 
Payroll Supervisor 25.0% 0.0% 25.0% .38 90 0.0% ·33.3% 
Payroll Clerk . 50.0% 0.0% 0.0% .29 182 0.0% 0.0% 
General Cashier 33.3% 0.0% 0.0% .26 182 0.0% 0.0% 
Night Auditor 66.7% 0.0% 66.7% .32 90 0.0% 16.7% 
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OTHER WAGE INFORMATION - KISSIMMEE AREA 
Laundry and %Paid %Paid %Paid Amount of Days %of %of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped w/Bonus 
Laundry Supervisor 50.0% 0.0% 100.0% .23 182 0.0% 0.0% 
Laundry Attendant 71.4% 0.0% 100.0% .19 129 0.0% 14.3% 
Housekeeping Supervisor 33.3% 0.0% 100.0% .22 90 0.0% 20.0% 
Room Attendant 75.0% 0.0% 100.0% .18 124 12.5% 12.5% 
Houseperson 77.8% 0.0% 100.0% .23 131 0.0% 22.2% 
Public Area Attendant 85.7% 0.0% 100.0% .24 142 0.0% 14.3% 
Office and %Paid %Paid %Paid Amount I Days %of I %of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise 1'ippedl w/Bonus I 
Administrative Assistant 71.4% 0.0% 0.0% .47 129 0.0% 20.0% 
Highest Level Secretary 60.0% 0.0% 0.0% .31 145 0.0% 0.0% 
2nd Highest Level Sec. 33.3% 0.0% 0.0% - 90 0.0% 0.0% 
Entry Level Secretary 66.7% 0.0% 0.0% .31 182 0.0% 0.0% 
Sales Office Receptionist 66.7% 0.0% 0.0% .38 90 0.0% 50.0% 
Engineering and %Paid o/o Paid %Paid Amount Days %of % of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Skilled Trades 42.9% 14.3% 85.7% .43 136 0.0% 20.0% 
Semi Skilled Trades 75.0% 25.0% 100.0% .39 159 0.0% 25.0% 
General Maintenance 55.6% 11.1% 88.9% .32 124 0.0% 14 . 3% 
Grounds Person 85.7% 0.0% 85.7% .33 169 0.0% 16.7% 
Pool Maintenance Person 40.0% 0.0% 100.0% .42 159 0.0% 25.0% 
Other Hourly %Paid %Paid %Paid Amount Days %of %of 
Position Meals Shift Uili/Ldry of 1st Until Position Position 
Job Tltles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
HR Coordinator 66.7% 0.0% 0.0% .28 90 0.0% 0.0% 
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OTHER WAGE INFORMATION - KISSIMMEE AREA 
Management and %Paid % Paid Days %of %of 
Supervisory Meals Uni or Ldry Until Position Position 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/Oth Comp 
General Manager 85.7% 57.1% 228 71.4% 57.1% 
Assistant General Manager 100.0% 50.0% 228 33.3% 0.0% 
Controller 85.7% 37.5% 228 66.7% 12.5% 
Assistant Controller 40.0% 0.0% 365 0.0% 0.0% 
Director of MIS 50.0% 33.3% 182 50.0% 0.0% 
Human Resource Director 83.3% 42.9% 200 60.0% 14.3% 
Asst. Human Resource Dir. 100.0% 0.0% 365 0.0% 0.0% 
Front Desk Manager 100.0% 33.3% 228 100.0% 0.0% 
Front Office Manager 100.0% 25.0% 273 25.0% 0.0% 
Reservations Manager 100.0% 28.6% 228 40.0% 0.0% 
Food & Beverage Director 100.0% 57.1% 228 60.0% 28.6% 
Restaurant Manager 100.0% 25.0% 228 0.0% 25.0% 
Banquet & Catering Mgr. 100.0% 0.0% 273 33.3% 33.3% 
Executive Chef 100.0% 100.0% 228 100.0% 50.0% 
Sous Chef 100.0% 50.0% 273 0.0% 0.0% 
Director of Sales '80.0% 40.0% 200 100.0% 16.7% 
Dir. of Sales and Marketing 100.0% 0.0% 90 100.0% 0.0% 
Senior Sales Manager I 75.0% 0.0% 182 100.0% 25.0% 
Sales Manager II 83.3% 0.0% 228 100.0% 20.0% 
Executive Housekeeper 100.0% 50.0% 228 20.0% 0.0% 
Assistant Housekeeper 100.0% 50.0% 273 0.0% 0.0% 
Laundry Manager 100.0% 66.7% 273 0.0% 0.0%' 
Chief Engineer 100.0% 66.7% 228 25.0% 28.6% 
Assistant Chief Engineer 100.0% 66.7% 273 0.0% 0.0% 
Director of Security 100.0% 33.3% 273 0.0% 0.0% 
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OTHER WAGE INFORMATION - ALL OTHER AREAS 
%Paid %Paid % Paid Amount of Days %of %of 
Front Office Meals Shift Uni/Ldry 1st Raise Until Position Position 
Job Titles Full Part Differ. Full Part 1st Raise Tipped! w/Bonus 
Front Desk Shift Super. 83.3% 20.0% 66.7% .29 181 0.0% 33.3% 
Front Desk Clerk 71.4% 40.0% 85.7% .28 169 0.0% 28.6% 
Reservationist 80.0% 0.0% 60.0% .25 163 0.0% 20.0% 
Telephone Operator 100.0% 33.3% 75.0% .18 212 0.0% . 25.0% 
Concierge 50.0% 0.0% 75.0% .20 212 0.0% 50.0% 
Bell Person 80.0% 25.0% 100.0% .19 169 60.0% 20.0% 
%Paid %Paid %Paid Amount Days %of %of 
Food and Beverage Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Restaurant Supervisor 100.0% 0.0% 40.0% .32 189 0.0% 40.0% 
Restaurant Cashier/Host 66.7% 0.0% 66.7% .18 212 0.0% 33.3% 
Restaurant Server 83.3% 0.0% 83.3% .10 181 100.0% 16.7% 
Restaurant Bus Person 100.0% 0.0% 80.0% .20 212 40.0% 40.0% 
Bartender 60.0% 0.0% 80.0% .15 181 100.0% 20.0% 
Cocktail Server 60.0% 0.0% 80.0% .11 181 100.0% 20.0% 
Barback 66.7% 0.0% 66.7% .15 273 33.3% 33.3% 
Set-up Attendant 80.0% 0.0% 100.0% .20 169 60.0% 20.0% 
Banquet Captain 100.0% 0.0% 100.0% .30 222 66.7% 33.3% 
Banquet Server 80.0% 0.0% 100.0% .10 273 100.0% 25.0% 
Banquet Bartender 75.0% 0.0% 100.0% .20 365 100.0% 33.3% 
Breakfast Cook 66.7% 0.0% 66.7% .30 105 0.0% 0.0% 
Prep Cook 66.7% 0.0% 100.0% .20 100 0.0% 0.0% 
Line Cook 66.7% 0.0% 100.0% .22 100 0.0% 0.0% 
Cafeteria Attendant 100.0% 0.0% 100.0% .20 212 0.0% 33.3% 
Dishwasher 83.3% 0.0% 66.7% .26 169 0.0% 16.7% 
%Paid %Paid %Paid Amount Days %of %of 
Security Meals Shift Uni/Ldry oflst Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Security Supervisor 66.7% 33.3% 33.3% .30 135 0.0% 0.0% 
Security Officer 80.0% 40.0% 60.0% .33 189 0.0% 20.0% 
Finance and %Paid %Paid %Paid Amount Days %of %of 
Accounting Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped W/B'lnUS 
Accounting Clerk 66.7% 0.0% 0.0% .33 120 0.0% 0.0% 
Accounts Receivable Clerk 100.0% 0.0% 25.0% .25 189 0.0% 25.0% 
Accounts Payable Clerk 100.0% 0.0% 25.0% .25 189 0.0% 25.0% 
Night Auditor 60.0% 0.0% 60.0% .27 189 0.0% 20.0% 
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OTHER WAGE INFORMATION - ALL OTHER AREAS 
Laundry and %Paid % Paid %Paid Amount of Days % of % of 
Housekeeping Meals Shift Uni/Ldry 1st Raise Until Position Position 
i' Job Titles Full Part Differ. Full Part 1st Raise Tippedl w/Bonus 
Laundry Supervisor 100.0% 0.0% 100.0% .25 212 0.0% 33.3% 
Laundry Attendant 66.7% 0.0% 100.0% .23 156 0.0% 16.7% 
Housekeeping Supervisor 60.0% 0.0% 80.0% .45 166 20.0% 25.0% I 
Inspector 75.0% 0.0% 100.0% .29 181 0.0% 33.3% 
Room Attendant 60.0% 0.0% 100.0% .27 163 0.0% 40.0% 
Houseperson 50.0% 0.0% 83.3% .26 163 0.0% 16.7% 
Public Area Attendant 100.0% 0.0% 100.0% .21 189 0.0% 25.0% 
Office and %Paid 0/4 Paid %Paid Amount Days %of 0/4 of 
Staff Meals Shift Uni/Ldry of 1st Until Position Position 
Job Tllles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Administrative Assistant 80.0% 0.0% 0.0% .41 206 0.0% 0.0% 
Highest Level Secretary 100.0% 0.0% 33.3% .25 135 0.0% 33.3% 
Engineering and %Paid % Paid % Paid Amount Days %of % of 
Maintenance Meals Shift Uni/Ldry of 1st Until Position Position 
Job Titles Full Part Differ. Full Part Raise 1st Raise Tipped w/Bonus 
Skilled Trades 100.0% 0.0% 100.0% .23 222 0.0% 33.3% 
Semi Skilled Trades 60.0% 0.0% 100.0% .33 181 0.0% 33.3% 
General Maintenance 57.1% 0.0% 85.7% .31 169 0.0% 20.0% 
Grounds Person 60.0% 0.0% 80.0% .28 166 0.0% 20.0% 
Other Hourly %Paid o/o Paid %Paid Amount Days %of %of 
Position Meals Shift Uni/Ldry of 1st Until Position Position 
Job Tllles Full Part Differ. Full Part Raise 1st Raise Tipped· w/Bonus 
Catering Coordinator 100.0% 0.0% 33.3% .20 212 33.3% 0.0% 








OTHER WAGE INFORMATION - ALL OTHER AREAS 
Management and %Paid % Paid Days %of %of 
Supervisory Meals Uni or Ldry Until Position Position · 
Job Titles Full or Part Full or Part 1st Raise w/Bonus w/OtbComp 
General Manager 85.7% 71.4% 365 100.0% 57.1% 
Controller 100.0% 60.0% 258 60.0% 20.0% 
Human Resource Director 100.0% 75.0% 283 50.0% 25.0%. 
Front Desk Manager 83.3% 50.0% 319 66.7% 0.0% 
Front Office Manager 100.0% 33.3% 283 0.0% 33.3% 
Food & Beverage Director 66.7% 66.7% 243 100.0% 0.0% 
Assistant Restaurant Mgr. 100.0% 66.7% 365 33.3% 0.0% 
Banquet & Catering Mgr. 100.0% 50.0% 283 50.0% 50.0% 
Executive Chef 80.0% 100.0% 304 20.0% 40.0% 
Sous Chef 100.0% 100.0% 243 33.3% 0.0% 
Director of Sales 66.7% 33.3% 222 66.7% 33.3% 
Senior Sale~ Manager I 66.7% 33.3% 365 66.7% 0.0% 
Sales Manager II 100.0% 66.7% 365 66.7% 0.0% 
Executive Housekeeper 80.0% 60.0% 304 60.0% 40.0% 
Assistant Housekeeper 100.0% 66.7% 365 33.3% 0.0%" 




The survey requested information on paid holidays. Respondents were directed to 
indicate from a list of 15 possible holidays those holidays that are treated by the hotel, or 
company responding, as a paid holiday. Space was also provided for the respondents to 
accommodate situations where one or two floating holidays or another day not listed in 
the table are part of the employees' holiday benefit package. The questionnaire was 
divided into columns for full-time employees, part-time employees, and 
management/supervisory employees. 
Full-time employees were paid an average of 6.90 holidays per year. Data were provided 
from 42 of the 45 completed questionnaires. The range was from a low of no paid 
holidays per year to a high of ten paid holidays per year. Only one company reported no 
paid holidays. The other 41 reported between six and ten paid holidays per year. 
Part-time employees were paid an average of 2.68 holidays per year. Data were provided 
from 41 of the 45 completed questionnaires. The range was from a low of no paid 
holidays per year to ten paid holidays per year. There were 24 respondents who indicated 
that part-time emJ?loyees received no paid holiday benefits. 
Manageme~t/supervisory employees were paid an average of 7 .22 holidays per year. 
Data were provided from 41 of the 45 completed questionnaires. The range was from a 
low of no paid holidays per year to 19 paid holidays per year. This includes one property 
that reported no paid holidays per year and one property that reported 19 paid holidays per 
year. The other 39 respondents reported the number of paid holidays between four and 
ten per year. 
The chart on the following page displays the percentage of properties responding who 
treated each listed day as a paid holiday for full-time employees, part-time employees, 
and management/supervisory employees. 
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PERCENTAGE OF RESPONDING PROPERTIES WHO TREAT DAY AS A 
PAID HOLIDAY BY EMPLOYEE CATEGORY 
Full-time Part-time Management/ 
Paid Holidays Hourly Hourly Supervisory 
Employees Employees Employees 
New Year's Day 97.6% 39.0% 97.6% 
Martin Luther King Day 7.1% 2.4% 9.8% 
President's Day 7.1% 7.3% 9.8% 
Good Friday 4.8% 0.0% 4.9% 
Memorial Day 88.1% 36.6% 85.4% 
Independence Day 97.6% 97.6% 90.5% 
Labor Day 90.5% 34.1% 2.4% 
Columbus Day 2.4% 2.4% 4.9% 
Election Day 0.0% 0.0% 2.4% 
Veterans Day , 11.9% 9.8% 14.6% 
Thanksgiving Day 97.6% 36.6% 97.6% 
Day After Thanksgiving 0.0% 0.0% 12.2% 
Christmas Eve 0.0% 0.0% 2.4% 
Christmas Day 95.2% 36.6% 95.1% 
Birthday 40.5% 24.4% 43.9% 
1 Floating Holiday 19.0% 2.4% 19.5% 
2 Floating Holidays 11.9% 0.0% 12.2% 






The survey requested information on the types of health care coverage offered. Single 
health care coverage is offered by 97. 7% of the companies responding to this questjon, 
while 87 .5% offer single plus one coverage. Family coverage is made available by 97. 7% 
of the responding companies. 
Since availability does not necessarily mean providing financial support, the 
questionnaire asked respondents to indicate whether the company pays a portion of the 
premium. For companies offering single coverage, 93.0% pay a portion of the premium. 
For companies offering single plus one coverage, 76.3% pay a portion of the premium.· 
Relative to family coverage, 88.4% of the properties that offer this insurance pay a 
portion of the premium. 
This survey attempted to determine an average monthly cost to the company for providing 
health care for full-time employees, part-time employees and management/supervisory 
employees. Respondents were asked for each of the three groups of employees "What is 
your monthly average dollar contribution for health care per employee?" 
The employer's average monthly health care cost for full-time employees is $141.31. 
There were 28 usable responses to this question for full-time employees, with the 
monthly cost ranging from $28.00 to $350.00 for full-time employees. 
The employer's average monthly health care cost for part-time employees is $15.96. 
There were 18 usable responses to this question for part-time employees, with the 
monthly cost ranging from $0.00 to $160.00 for part-time employees. It is important to 
note that of the 18 responses, 16 companies indicate that they provide no financial 
support for health care for part-time employees. 
The employer's average monthly health care cost for management/supervisory employees 
is $144.88. There were 28 usable responses to this question for management/supervisory 







The survey requested information on other benefits provided to full-time, part-time, and 
management/supervisory employees. Companies were asked to respond with a "ye~" if 
they pay any portion of the specific other benefit listed in the questionnaire by full-time, 
part-time, and management/supervisory employees. 
The results in the table below represent the percentage of hotels and other companies that 
responded ''yes" when asked if they pay any portion of the specific other benefit listed in 
the questionnaire. 
Other Benefits Offered With Full-time Part-time Management/ 
Some Portion of the Cost Paid Hourly Hourly Supervisory 
by Company Employees Employees Employees 
Pension Plan 11.4% 4.5% 9.1% 
Profit Sharing Plan matched funds 9.1% 2.3% 9.1% 
Savings Plan ( company sponsored) 9.1% 6.8% 9.1% 
401 (k) Plan (before tax savings) 59.1% 25.0% 6~.9% 
Group Term Life Insurance 79.1% 2.3% 79.5% 
Accid. Death & Dismemberment 75.0% 4.5% 77.3% 
Long Term Disability 16.3% 2.3% 54.5% 
Short Term Disability 27.3% 2.3% 34.1% 
Childcare 4.5% 4.5% 6.8% 
Tuition Assistance 79.5% 11.6% 79.5% 






The survey requested information on how many years of service full-time, part-time, and 
management/supervisory employees are required to have completed to earn vacatio.n 
benefits at levels, ranging from one week to five weeks. 
The table below presents the average number of completed years of service required to 
earn vacations ranging from one week to five weeks by full-time, part-time, and 
management/supervisory employees. 
How Many Years Of Service Are Full-time Part-time Management/ 
Required To Earn: Hourly Hourly Supervisory 
Employees Employees Employees 
1 WeekofVacation 1.00 1.13 0.98 
2 Weeks of Vacation 1.72 1.77 1.47 
3 Weeks of Vacatjon 5.72 5.55 5.09 
4 Weeks of Vacation 11.77 10.50 10.87 
5 Weeks of Vacation 16.42 15.00 16.42 
CARRYOVER VACATION POLICY 
Carryover vacation is vacation time that is earned and not taken during the time frame it 
should be taken according to company policy and procedures and are saved to be taken in 
some future time period. The question was asked if any earned vacation could be carried 
forward. Below are the percentages of hotels and other responding companies who allow 
all, or a portion of, earned vacation time to be carried forward by full-time, part-time, and 
management/supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 






POLICY ON REQUIRING VACATIONS TO BE TAKEN 
The questionnaire asked if the responding hotels and other companies have a policy 
requiring vacations to be taken. Below are the percentages of hotels and other responding 
companies who require all, or a portion of, earned vacation time to be taken by full-time, 
part-time, and management/supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 
PART-TIME HOURLY EMPLOYEES 
MANAGEI\,fENT~UPERVISORYEMPLOYEES 





The survey requested information on how many sick and personal days are earned for 
each year of service by full-time, part-time, and management/supervisory employees. 
Respondents wre not asked to differentiate between sick and personal days. 
Presented below are the average number of sick and personal days earned for each year of 
service by full-time, part-time, and management/supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 






CARRYOVER SICK AND PERSONAL DAY POLICY 
Carryover sick and personal days are sick and personal days that are earned and not taken 
during the time frame they should be taken according to company policy and procedures 
and are saved to be taken in some future time period. The question was asked if any 
earned sick and personal days could be carried forward. Below are the percentages of 
hotels and other responding companies who allow all, or a portion of, earned sick and 
personal days to be carried forward by full-time, part-time, and management/supervisory 
employees. 
FULL-TIME HOURLY EMPLOYEES 





NON-TRADITIONAL VACATION, SICK, AND PERSONAL DAY POLICY 
A non-traditional vacation, sick, and personal day policy is one that does not fit into the 
questions asked above. In order to measure what percentage of the hotels and other 
companies responding had a non-traditional approach to vacation, sick, and personal 
days, the questionnaire simply asked the respondent "Do you have a non-traditional 
vacation, sick and personal day policy ?" Below are the_ percentages of responding hotels 
and other companies that answered ''yes" when asked if they have ~ non-traditional 
vacation, sick, and personal day policy by full-time, part-time, and 
management/supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 










Property size was measured for this study on the basis of the number of guest rooms 
related to the respondent's questionnaire. The table below shows the distribution of the 
respondents by property size. 
Number of 
P.roperty Size Respondents Percent 
I 
I 
Hotels With Less Than 150 Rooms 3 I 6.7% 
Hotels With 151 to 300 Rooms I 7 15.6% 
Hotels With 301 to 500 Rooms 9 20.0% 
Hotels With 501 to 750 Rooms 12 26.7% 
1 Hotels With Over 750 Rooms I 14 31.1% 
I 
Total I 45 100.0% 
PROPERTY LOCATION 
Nine distinct geographic areas of Central Florida were provided on the questionnaire. 
Respondents were asked to select one of the geographic locations that best describes their 
location. An option "Other" was available for those properties that did not fit into the 
nine defined areas. The table below shows the distribution of the respondents by 
location. 
Number of 
Property Location Respondents Percent 
Seminole County 0 0.0% 
Maitland & Winter Park 0 0.0% 
City of Orlando & Downtown 2 4.4% I 
East Orlando & Airport Area 2 4.4% 
South Orange Blossom Trail 1 2.2% 
International Drive & Florida Ctr. 15 33.3% 
Lake Buena Vista & Disney Area 13 28.9% 
Kissimmee West 9 I 20.0% 
Kissimmee East 1 2.2% 
I Other 2 4.4% 
I 
I 
Total 45 100.0% 
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NUMBER OF E:MPLOYEES 
The survey requested information on the number of full-time, part-time, and 
management/supervisory employees were represented in the completed questionnaire. 
Since some questionnaires included data from more than one property, it is more 
meaningful to present the total number of employees covered by this study. 
Below is a table representing the total number of employees covered by this study by full-
time, part-time, and management/supervisory classification. 
Number 
Employee Category Represented Percent 
In the Study 
Full-time Employees 37,755 74.8% 
Part-time Employees 6,455 12.8% 
Management & Supervisory Emp. 6,254 12.4% 
Total 50,464 100.0% 
PARTICIPANTS 
The 1995 Wage and Benefit Survey was sponsored by the Hotel Personnel Association of 
Central Florida and supported by the Central Florida Hotel and Motel Association. The 
purpose of this survey is to supply Human Resources Directors and General Managers in 
the Central Florida lodging industry with current data on wages and benefits within their 
community. 
A questionnaire was sent to 311 properties in the Central Florida area. The data provided 
by the participating properties is confidential and has been used only in summary form 
(i.e. computed averages or medians for a whole group or category of properties). Under 
no circumstances will individual property data be disclosed to anyone. 
In our cover letter requesting participation in this study, we indicated that we would 
identify the hotels and other companies who provided data for this study in the final 
report. On the following pages please find the names, addresses, and telephone numbers 
of the participants in the Hotel Personnel Association of Central Florida's 1995 Wage and 
Benefit Survey. Thank you for your cooperation in making this necessary and valuable 
report a success. 
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PARTICIPANTS IN THE 1995 HOTEL PERSONNEL ASSOCIATION 
WAGE AND BENEFIT SURVEY 
Ms. Nancy C. Bliss 
Human Resources Director 
Ramada Hotel Resort 
7400 International Drive 
Orlando, FL 32819 
( 4070 351-4600 
Ms. Rosa M. Pettus 
Director of Human Resources 
The Peabody Orlando 
9801 International Drive 
Orlando, FL 32819 
( 407) 345-4427 
Mr. Tony Conligiani 
Human Resources Director 
Marriott's World Center 
8701 World Center Drive 
Orlando, FL 32821 
( 407) 238-8624 
Ms. Erin Hunt 
Compensation Specialist 
Walt Disney World Co. 
P.O. Box 10,000 
Lake Buena Vista, FL 32830-1000 
( 407) 828-24 77 
Ms. Suzie Denis 
Human Resources Manager 
Hotel Royal Plaza 
P.O. Box 22203 
Lake Buena Vista, FL 32830 
( 407) 827-3177 
Ms. Liz Sanford 
Personnel Director 
Days Suites 
5820 W. Irlo Bronson Memorial Hwy. 
Kissimmee, FL 34746 
(407) 396-7900 . 
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Ms. Anne E. McDonald 
Director of Human Resources 
Stouffer Renaissance Orlando Resort 
6677 Sea Harbor Drive 
Orlando, FL 32821 
(407) 351-5555 X 502 
Ms. Sandy Waldron 
Admin Asst. 
Holiday Inn University 
12125 High Tech Ave 
Orlando, FL 32817 
( 407) 27 5-9000 
Ms. Moira Oliver 
Director, Human Resources 
Hyatt Orlando 
6375 W. Irlo Bronson Memorial Hwy. 
Kissimmee, FL 34747 
(407) 396-1234 
Ms. Freda Calloway Glover 
Director or Personnel 
Radisson Twin Towers 
5780 Major Blvd. 
Orlando, FL 32819 
(407) 351-1000 X 7281 
Ms. April Byrd 
Recruiter 
Buena Vista Palace 
1900 Buena Vista Dr. P.O. Box 22206 
Lake Buena Vista, FL 32830 
( 407) 827-3250 
Ms. Brenda Davis Smith 
Director of Human Resources 
Ramada Suites at Tango Bay 
6800 Villa Decosta Drive 
Orlando, FL 32821 
(407) 239-0707 
Ms. Carol Fields 
Human Resources Director 
Bay Hill° Country Club 
9000 Bay Hill Blvd. 
Orlando, fL 32819 
(407) 876-2429 X 616 
Ms. Karen Rubelon 
Human Resources Director 
Howard Johnson Fountain Park 
5150W. Hwy 192 
Kissimmee, FL 34 7 46 
(407) 396-1111 
Ms. Jane Peterson 
Director of Human Resources 
Sheraton Plaza Hotel 
1500 Sand Lake Road 
Orlando, fL 32809 
( 407) 859-1500 
Ms. Tiffaney Ford 
Human Resources Director 
Poinciana Golf & Racquet Resort 
500 E. Cypress Parkway 
Kissimmee, FL 34759 
( 407) 933-7202 
Ms. Mariemma Sanchez 
Benefits Coordinator 
Orlando Marriott International Drive 
8001 International Drive 
Orlando, FL 32819 
(407) 351-2420 X 7727 
Ms. Donna Smithberger 
Human Resources Director 
Holiday Inn International Drive 
6515 International Drive 
Orlando, FL 32819 
(407) 351-3500 
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Ms. Tesa Fullwood 
Director of Human Resources 
Orlando/Kissimmee Gateway Hilton 
7470 W. Irlo Bronson Memorial Hwy. 
Kissimmee, fL 34747 
(407) 396-4400 
Ms. Suzanne Strasser 
Human Resources Manager 
Vistana Resort 
13500 SR 535 
Orlando, fL 32821 
(407) 239-3078 
Ms. Nancy L. Ogden 
Director of Human Resources 
Island One Resorts 
2345 Sand Lake Rd, Suite 100 
Orlando, FL 32809 
(407) 859-8900 X 161 
Mr. Lenny Stark 
General Manager 
Holiday Inn Universal Studios 
5905 Kirkman Rd. 
Orlando, FL 32819 
(407) 351-3333 
Mr. Gary M. Lambert 
Human Resources Director 
Grosvenor Resort 
1850 Hotel Plaza Blvd. 
Lake Buena Vista, FL 32830 
(407) 828 4444 
Ms. Liz Norfolk 
Director of Human Resources 
Holiday Inn Sunspree Resort 
13351 SR #535 
Orlando, FL 32821 
( 407) 239-4500 
, 
Ms. Robin Hudson 
Human Resources Director 
Best Western Plaza International 
8738 International Drive 
Orlando, FL 32819 
(407) 345-8195 
Ms. Teri Ontkas 
Personnel Administrator 
Embassy Suites Resort 
8100 Lake A venue 
Orlando, FL 32836 
(407) 239-1144 X 5102 
Mr. William H. Lap 
Vice President 
Parliament House Motor Inn 
410 N. Orange13lossom Trail 
Orlando, FL 32805 
(407) 425-7571 
Ms. Terrie L. Quinones 
J\droioistrative Assistant 
Days Inn Airport 
2323 McCoy Rei. 
Orlando, FL 32809 
( 407) 859-6100 X 702 
Mr. Ron Flores 
Director of Human Resourc_es 
Ramada Plaza Resort 
2900 Parkway Blvd. 
Kissimmee, FL 34747 
( 407) 396-7000 
Mr. Michael Wellman 
Asst. Director of Human Resources 
Hyatt Regency Grand Cypress 
One Grand Cypress Blvd. 
Orlando, FL 32836 
( 407) 239-3841 
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Ms. Blanca Solla 
Human Resources Manager 
Orange Lake Country Club· 
8505 W. 192 Highway 
Kissimmee, FL 34747 
(407) 239-0000 X 1143 
Ms. Pam Seaman 
Director of Accounting 
Radisson Barcelo Hotel 
8444 International Drive 
Orlando, FL 32819 
( 407) 345-0505 
Ms. Dale Walker 
Human Resources Director 
Walt Disney World Swan 
1200 EPCOT Resorts Blvd. 
Lake Buena Vista, FL 32830-2786 
( 407) 934-1706 
Mr. Robert Melo 
Holiday Inn Cocoa Beach 
1300 N. Atlantic Ave. 
Cocoa Beach, FL 32931 
Ms. Carol Lockman 
Human Resources Manager 
Residence Inn by Marriott 
8800 Meadow Creek Drive 
Orlando, FL 32821 
(407) 239-7700 X 5166 
Mr. Larry Cockran 
Director of Human Resources 
Shades of Green 
1950 W. Magnolia Palm Drive 
Lake Buena Vista, FL 32830 
( 407) 824-3190 
Ms. Sandy Vones 
Human Resources Director· 
Westgate Lakes 
10,000 Turkey Lake Road 
Orlando, FL 32819 
( 407) 352-8051 
Ms. Lori Ivey 
Director of Human Resources 
Delta Orlando Resort 
5715 Major Blvd. 
Orlando, FL 32819 
( 407) 351-3340 
Ms. Jonni Kimberly 
Human Resources Director 
Quality Inn International 
7600 International Drive 
Orlando, FL 32819 
( 407) 354-1706 
Ms. Jonni Kimberly 
Human Resources Director 
Clarion Plaza Hotel 
9700 International Drive 
Orlando, FL 32819 
( 407) 354-1706 
Ms. Jonni Kimberly 
Human Resources Director 
Quality lrin Plaza 
9000 International Drive 
Orlando, FL 32819 
( 407) 354-1706 
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Ms. Liz Norfolk 
Director of Human Resources 
Holiday Inn Main Gate East 
5678 W. Hwy. 192 
Kissimmee, FL 34746 
( 407) 396-4488 
Mr. Robert Pence 
Controller 
Tropical Palms Resort 
2650 Holiday Trail 
Kissimmee, FL 34746 
( 407) 396-4595 
Ms. Jonni Kimberly 
Human Resources Director 
International Inn 
9700 International Drive 
Orlando, FL 32819 
(407) 354-1706 
Ms. Jonni Kimberly 
Human Resources Director 
Comfort Inn 
8442 Palm Parkway 
Lake Buena Vista, FL 32830 
( 407) 354-1706 
